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4

On behalf of my-
self, Members 
of the board 
and Superviso-
ry committee, 

I warmly welcome you to the 2rd 
Quarter of 2019 newsletter edition.

I am delighted to share with 
you the events, developments and 
achievements of your Sacco during 
the first half of financial year 2019. 
We have continued to do well in 
our core business and have along-
side paved path for new products, 
service automations and collabora-
tions. The year has so far witnessed 
a sustained healthy growth and with 
value creation at the center point of 
all our operations we will continue to 

navigate through the environments 
of high uncertainty to find better 
ways to overcome the challenge of 
growth.

Overall Mid-Year Interim 
Performance

The society’s performance has 
maintained a steady growth with 
overall asset base standing at Kes 
5.2 Billion as at 30th June which is 
an increase of 13% from Kes 4.6 Bil-
lion same period last year.  Mem-
ber Deposits increased by 13% to 
Kes 4.4 Billion compared with Kes 
3.9 Billion while loans to members 
increased by 12% to Kes 3.9 Billion 
from Kes 3.5Billion same period last 
year.  Our liquidity has continued to 
grow tremendously with our liquid-
ity ratio standing at 22% as at end 
of June, I encourage all members to 
take up loans as we have available 
funds to be disbursed for loans.

Our revenue as at end of June 
stood at Kes 0.297 Billion which is a 
growth of 12% compared to last year.  
With the revised loan products and 
improved loan uptake, we anticipate 
the results to improve in the second 
half of the year.  I encourage mem-
bers to patronize our products.

I recognize that our members 
are the source of our resources 
such as feedback, relationships, in-
formation, and revenue that allow 
the Sacco to create and offer value 
propositions beyond our own re-
source potential. To ensure continu-
ous value creation we have and shall 
continue to  embark on;

Brand value
We continue to enhance our 

brand promise of a valued, relevant, 
differentiated, trustworthy experi-
ence that is delivered consistent-
ly throughout our interactions and 
processes. We remain true to our 
heritage and continue to protect our 
reputation by effortlessly stepping 
in to address and resolve our mem-
bers requests and complaints.

Operations efficiency
So far, the Sacco has fully im-

CPA Charles Miricho
Chairman - Mhasibu Sacco

Increasing efficiency 
wherever we can is 
in our DNA.
 That is what we do for our membership.
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plemented the service charter that 
sets our commitment towards ser-
vice delivery, standards and meet-
ing our members 'expectations and 
as we seek to enhance operations 
efficiency, the Sacco is in the process 
of implementing an EDMS system 
to enhance fast and efficient service 
delivery to members which will en-
able different departments and the 
board collaborate and complement 
each other through workflow -ori-
ented processes, where all physical 
documents, are digitized and made 
available for further processing, 
signing, approval and viewing upon 
demand. Digitized records will safe-
guard the Sacco from physical loss 
of documents from disasters or acts 
of dishonesty as all digitized doc-
uments will be encrypt-
ed and backed up to the 
cloud every day.

Availability of ac-
curate and timely infor-
mation from digitized 
records will facilitate 
making informed deci-
sions.

Communication value 
Mhasibu Sacco 

is committed to high 
standards of corporate 
governance, including 
reporting providing rele-
vant, accurate and timely 
information. On the Sac-
cos activities to its mem-
bers so far, the Sacco has 
introduced the Monthly e-bulletin 
that educates members on various 
Sacco operations for transparency 
and completeness of information 
dissemination.

To continuously keep members 
informed, we have ensured that 
all critical reports are accessible to 

members through the web portal 
available through the website 

The website is also immediate-
ly updated with all publications as 
soon as information is released and 
the same  is Sent through the email 
to members 

Innovation Value 
To transform the Sacco to su-

perior Services, improved custom-
er support and growth position, we 
have embarked on automating dif-
ferent services that respond to shift-
ing member’s for ease of access and 
immediate feedback which includes;

Website based - Instant chat, 
feedback form, and Web portal.

Instant chat Members can now 
get instant feedback to their queries 

through our website chat
Feedback form. We have pro-

vided a feedback module amongst 
other facilities to enhance instant 
communication and receiving of 
feedback. This will save members 
time by ensuring they are commu-
nicated to instantly.

“All growth depends upon activity. There is no 
development physically or intellectually without effort, and 

effort means work.”
-  Calvin Coolidge

Web portal: Members can ac-
cess reports on Deposits, loans, 
guarantees and their account status 
on their online accounts. A member 
does not need to call or visit the of-
fice to obtain their statements.

Products value 
As we continue to respond to 

our members’ needs, the Sacco has 
reviewed products to align them to 
the agenda of value creation which 
includes;

• Longer repayment period. 
• Acquire assets through efficient 

and cost-effective means.
• Acquiring houses. 
• Short turnaround time.
• Technology based products.

Conclusion;
To Change the Shape of 

What is Possible at Mhasibu 
Sacco. I request all of us to 
adopt  the DNA of efficien-
cy in how we handle Sacco 
matters 

I take this opportunity 
to extend my gratitude to-
wards our  secretariat  and 
partners, for their sustained 
support. I would also like 
to express my sincere ap-
preciation to all our share-
holders for their continued 
faith, trust, encouragement 
and support. Your support 
is the foundation on which 
this Sacco will scale new 

heights.  We would not have 
achieved without the contribution of 
each one of us.

“All growth depends upon activ-
ity. There is no development physi-
cally or intellectually without effort, 
and effort means work.” — Calvin 
Coolidge

We request members to take 
advantage and patronize the Sacco 
products as they present a better op-
tion to what other financial services 
providers are offering.

Chairman-Mhasibu Sacco.
CPA Charles Miricho
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I take the opportunity to wel-
come you to this quarter’s 
newsletter edition as we get to 
update you about the Sacco.  I 

wish to begin by thanking you all for 
your continued support.

The Sacco has continued to ex-
perience a steady growth especial-
ly on deposits mobilization which 
has enhanced availability of funds 
to facilitate borrowing at attractive 
interest rates.  This year, we have 
experienced low loan uptake.  Mem-
bers have been giving us feedback 
and I am happy to inform you that 
we have now revised our products 
to accommodate longer repayment 
period and flexible interest rate with 
enhanced value addition.  This will 
greatly enable you to create and 
build your wealth through borrow-
ing.

As we continue to grow as a Sac-
co, we learn from recent experiences 
that challenges are inevitable as we 
don’t operate in isolation.  Some of 
the key challenges include compe-
tition from our peers, ever-evolving 
member’s needs that differ in na-
ture, specificity, and degree, chang-
es in technology and default risks.  In 
Mhasibu we have continued to deal 
with the challenges by identifying 
appropriate strategies, maximizing 
the opportunities that come along 
to remain competitive and achieve 
growth sustainability.

We have continued to position 
our capabilities by aligning our fo-
cus towards;

Growth is the underlying theme in our work 

CEO DESK

Navigating the road ahead:
1. Defining the Value Proposi-

tioning and Vision; 
Customer centric is at the very 

heart of our strategic direction.  We 
appreciate that our Sacco’s existence 
is defined not by what we think but 
by how our members, prospects and 
stakeholders perceive it. Our core 
purpose is to create the true value 
proposition. It is with consideration 
that we take responsibility to safe-
guard the value proposition and 
vision and protect it from decisions 
that might threaten to compromise 
the core of what makes it successful. 

Our commitment is to continue 
to create, improve and expand pro-
cesses functionalities and solutions 
to better serve our membership 
and to do so without compromis-
ing stability, value and purpose.  All 
our operations are centered around 
understanding of our members in 
order to communicate and deliver 
more efficient and effective services.

2. Building a strong foundation 
and Relationship; 
Our primary priority has been 

creating members value which 
stems from; improved flexibility, 
better customer experience, as well 
as operational stability.  Our mem-
bership, asset base and profitability 
has continued to grow and we re-
main a strong and firm brand over 

the years. I appreciate our members 
for being faithful in their obligation 
to save monthly and making loan 
repayments without fail.

3. Improve flexibility. 
To increase our brand experi-

ences and connectivity as well as 
enhance ability to listen and have 
conversations with our members 
we have established customer ser-
vice support tools which include an 
interactive websites online chats, 
feedback form and social media 
platforms. 

This has helped us find out what 
our members need and assists us 
to come up with solutions to their 
needs, as well as set ourselves apart 
from the competition and help in-
crease our value proposition.  Our 
revised product portfolio is evidence 
that we listen and action on mem-

CPA Antony Kahoru
CEO Mhasibu Sacco Ltd
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6. Communication to our mem-
bers and stakeholders; 
We have enhanced our com-

munications to our members 
through email and sms on mem-
bership joining, loan application 
processes, guarantorship, dormant 
accounts, members without loans, 
notices for events and many more.  
We are happy to receive feedback 
on our processes and how we can 
improve to serve our members 
better.

Conclusion 
While most of the questions 

and ideas above focus on plan-
ning the path ahead from where 
the Sacco is currently to where we 
want to be , I request we all articu-
late the vision for the Sacco which 
is a chance to plan backwards from 
the destination we want to reach. 
The vision of our Sacco and what 
we want to achieve provides a tar-
get against which we can measure 
and assess the trajectory and effi-
cacy of our current activities. 

Our vision should account for 
how we envision the Sacco’s val-
ue proposition evolving over time. 
We should not allow distraction 
from critical long-term goals that 
determine the Sacco’s future. It is 
our constant responsibility to not 
just react to mounting demands, 
but proactively direct those activi-
ties in the most strategic way pos-
sible. As growth occurs, the Sacco 
will inevitably change and adapt 
according to the market and its 
needs and we must be vigilant to 
ensure these changes don’t con-
tradict the core of the Sacco’s value 
proposition or move it further from 
its ultimate vision.

Thank you all. God bless you. 
God bless Mhasibu Sacco.

CPA Antony Kahoru
CEO Mhasibu Sacco ltd

bers needs to improve flexibility as 
we continue to grow Mhasibu.

4. Better customer experience: 
Our commitment to our mem-

bers has always been delivering 
our products and services more 
efficiently and effectively.  To raise 
the bar on customer experience, we 
ensure proper channels and seg-
ments are determined, messages 
and marketing refined, and deliv-
ery processes improved, this way it 
becomes cheaper to gain members 

quicker, deliver products and ser-
vices, and easily manage activities 
without compromising value 

5. Established operational sta-
bility: 
We are leveraging workflow 

and communication solutions on 
our path to digital transformation 
by bringing automation into the 
picture. This will go a long way to-
wards reducing costs, increasing 
productivity and gaining a competi-
tive advantage.
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Do you constantly think of how you could benefit from the Sacco? There 
are pertinent questions that every member who is looking into growing 
should constantly ask! We will feature some of them here.

Well, you created a path for your family members when you joined Mhasibu 
Sacco. This is to mean that your spouse and children can benefit from Sacco 
membership.

It means that they qualify to join the Sacco membership. 

Frequently Asked Questions
Have you optimized all 
Member benefits with the 
Sacco?

Do you ever ask what 
if you are the only 
accountant in my family? 
How can I help others 
grow? 

What does this mean?

What are the Features 
to this scheme? Registration fee is KES 500. Minimum monthly contribution is KES 500. The 

cheque is drawn in the name of the school. 14 days withdrawal notice will be 
required for the withdrawal.

So why should I introduce 
my children and what are 
the benefits ?

Saving for a child today is a wonder-
ful gift for their future, not only can they 
start their adult lives with some savings 
in hand, but getting kids involved early 
with saving also helps them cultivate 
the culture of saving at an early age. 

The child scheme is a savings ac-
count designed for children below the 
age of 18 years for the safe keeping of 
money and saving for the future of our 
children while enjoying other benefits 
along the way. 

The benefits of the child scheme in-
clude;

• Allowing the principle member to  
use the scheme as security for loans 
at 100%.

• Planning for the future: On attain-
ment of 18 years this account can be 
converted to main account and the 
child continues to save.

• Returns: The Child scheme will earn 
interest rate equivalent to that of the  
principle account. 

• School fees: Planning members can 
access the funds to pay fees once 
per term.

8 Mhasibu Newsletter  //  ISSUE 03 2019
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How can I know what 
Constituency I belong 
to?

1.  Accounting, auditing firms.
• Advisory taxation, Accounting, auditing firms. 

• Employee of accounting regulatory bodies i.e. ICPAK

2. Accounting in Training Colleges &  KASNEB students.
• Employee of institutions accredited by KASNEB, and ACCA Nation-

al Examination Council. 

•  KASNEB and ACCA students. 

•  Graduates in bachelor’s degree in accounting and finance.

3. Industry and Commerce, Company Secretaries.
•  Accountants in private sector. 

•  Registered members of ICPSK 

•  Accountants in self employment

4. Public Sector, NGOs, International Organizations, other consul-
tants, Diaspora members, and other Regions.

• Accountants working with NGOS. 

• Accountants in Diaspora. 

• Accountants working in government institutions.

The Sacco is divided into 4 constituencies based on members industries; 
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Do you also ask how 
you can grow by 
saving and investing 
with Mhasibu Sacco?

There are many ways through which you can benefit through Mhasibu Sacco. We 
have a range of customized savings and investments products that give value for 
money which includes:

 1.  Share capital 
Smart invest on our share capital will give you a lifetime value for money. 

How? 
High dividends is paid on share capital. The higher the share capital, the higher the 
chances of a higher loan qualification and the better the returns.

Who should  invest in share capital? Every member must invest a minimum share 
capital of KES 10,000 which is an equivalence of 500 shares at a cost of KES 20 per 
share.
   Can I increase my share capital? 

 Yes, you can always increase your share capital to earn high returns on investment 
in your lifetime as a member.

   Is there crucial information I need to know regarding share capital? 

 Yes, it is important for members to note that share capital is non-refundable and 
cannot be withdrawn even on exit from the Sacco. This can however be transferred 
to another member within the Sacco. It cannot also be attached as security for the 
loan. 

2.  Deposit contribution
Master the rule of financial wellness! Saving money may not feel like your strong suit 
but that doesn’t mean you can’t get ahead of the savings game. Automating your sav-
ings could be just what you need to get your finances in tip-top shape to ensure you 
reach your savings goals.

Who should  invest on Deposits? 
Every member of the Sacco is required to save a minimum of kes 1,500 plus  Kes 100 
insurance fund which translates to 1,600 per month.

How often should I make my deposit contribution? 

It should be Monthly. Why ? Enjoy the rights and benefits of Sacco membership and 
grow your wealth.

What are the Benefits?

 The higher the Deposits, the higher the Maximum entitlement. 

 Offers members the chance to guarantee higher amounts. 

 Offers members the power to borrow up to 4 times the total deposits.

 It can be used as security to the members loans as well as guarantee six other 
members.

 The higher the savings the higher the Interest earned annually subject to Sacco 
performance.

 Upon exit from the Sacco the member can withdraw the savings if there is no out-
standing or guaranteed loan.

 A member can borrow against the deposit contribution. 
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The best way to predict the future is to create it. 
- Abraham Lincoln.
The insurance is a safety measure against a registered members death or disability 

Who should pay insurance? 
Every member should.

How much? 
Every member is required to pay KES 1,200 per Annum.  

Why should I pay insurance fund?
To cover for insurance premium in case of death or permanent disability.

What more about the risk fund?
This is a compensation offered to the next of kin in case of a member’s death or 
disability. The next of kin is compensated at a rate (200%)of total deposit contrib-
uted  by the member (Total deposit contributed by the member is refunded plus 
an equivalent amount) and an equivalent amount of  what the member had con-
tributed.
All performing loans are  also cleared by the insurance and a last expense of KES 
150,000 paid towards the burial arrangement. Every Member should nominate 
and update their next of kin.  Confirm that you have updated your next of kin on 
our web portal.

What is Insurance Fund? 

Zao Scheme; 

Investing your money can allow you to grow it. The zao scheme is an investment 
vehicle that offer members the opportunity to earn competitive rates of return. 

How does it work ?
The minimum earning balance KES 10,000. 
Period 3-6 months at interest rate of 7.5 % p.a. 
Period above 6 months at interest rate of 8.5 % p.a. 
If withdrawn before maturity date the interest is forfeited. 
Rates will be revised from time to time based on market rates. 
Member must provide evidence of source of funds.

Holiday Scheme

Life can be stressful. Stave off burn out! Take a cruise. 
Break away from your daily routine and get away to 
paradise with family and friends. 

Exploring and experiencing the world does not have to be 
stressful! We will make it easy for you. 
We will help you figure how much to save and possible 
destinations to visit. 
The holiday scheme will enable members to put aside  
savings aside for a planned business or leisure travel.

What is the maximum I should save on a monthly basis? 
A member is not limited as to how much to save! You have the freedom to exploit your 
capacity.
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set, which is likely to grow in value 
over time and the monthly mort-
gage payments could be cheaper 
than rent.
Investing in your own business: 
A loan to help you develop your 
own business can also be a good 
debt, as long as you have a sensible 
and realistic business plan. If your 
business does well it will end up 
being worth far more than the loan 
you originally took out.
Buying a car you can afford: if it 
is essential to enable you to get to 
work and earn a living. However, 
it’s important that you can afford 
the loan repayment costs and the 
running costs of the car out of your 
income.

DEBT

Mortgage: A mort-
gage can be a good 
debt because it will 
enable you to pur-

chase a house to live in. Once 
that mortgage is paid off, that 
house will be a big financial as-

Is debt really good?
Yes, there is good  debt! A good debt 
is one that is a sensible investment in 
your financial future, it should leave 
you better off in the long-term and 
should not have a 
negative impact on 
your overall financial 

What are some exam-
ples of good debts?
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• For salaried applicants, they should 
provide current three months’ payslip 
with corresponding bank statements.

• Business Members should provide 24 
months bank statements for unreg-
istered business, and 12 months bank 
statements for registered business plus 
business registration documents and 
declare yearly income and expenditure.

Credit score rating
The applicant’s credit report should have 
a god credit listing. If negatively listed, 
they should clear with CRB and present 
the updated clearance certificate upon 
submission of their application. 

Loan applications within a Members 
deposits; (self-guaranteed)
A member can apply  for up to 96% of 
their total deposits. However,  if they 
have guaranteed other loans, they are 
expected to  provide security for their 
loan.

How can I improve my 
chances of getting a 
loan with the Sacco? 

We have ensured that we don’t 
limit you in any way. The Sacco 
has put together a portfolio of 

products that meets our members needs 
and gives value for money.

More benefits and value for less interest: 
•  Competitive interest rates.
•  Interest on reducing balance.
•  Manageable repayment amounts.
•  Longer repayment period.

•  No penalties for early loan clearance.
•  Opportunity for proper planning.
•  Owning property as well as use it for 

collateral.

What are the Borrow-
ing opportunities with 
Mhasibu Sacco?

What can you 
expect from our loan 
products?  

Good question. It is important to 
understand the following rules:

 
Six months deposit consistency
Prior to a loan application, a member 
must have maintained a minimum de-
posit contribution of Ks. 1,600.00 p.m. 
consistently for six months.

Sacco repayment history 
Ensure that your previous and 

existing loans with the Sacco 
have no default repayment 
history.

Loans guaranteed by the 
Applicant 
Loans guaranteed by the 

applicant must be in good 
standing.

Income
All income assessment is sub-

jected to 2/3 rule and all finan-
cial obligations are factored.
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Definitely. The Swift Loan is the 
solution to your emergencies. You 
can access up to a Maximum amount 

of KES 500,000. Repayment period 
of 12 months. Interest rate of 1% per 
month on reducing balance. 

Features
Repayment period of 60 months. Interest rate of 12% p.a 
on reducing balance. Maximum entitlement is 4 times to-
tal deposits plus shares. Guarantors and acceptable col-
laterals required. 

What if I just woke up to an  
emergency. Does the Sacco 
have a solution for such? 

Suppose want to undertake 
a long term loan, what are 
my options.

Gold Loan

Normal Loan

Features
Repayment period of 72 months. Interest rate of 14% p.a on reducing balance. 
Maximum entitlement is 4 times total deposits plus shares. Guarantors and 
acceptable collaterals required. 

There are several available  options from which you can 
choose.

Can I consolidate my 
loans? Yes, the Sacco  allows you to off-

set other Sacco loans through 
the following products.

Gold Loan at 5% interest. Repay-
ment period of 72 months. Interest 
rate of 14% p.a on reducing balance. 
Maximum entitlement is 4 times total 
deposits plus shares.

Normal loan Repayment period of 
60 months. Interest rate of 12% p.a on 
reducing balance. 

Maximum entitlement is 4 times total 
deposits plus shares.
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But I already have a 
loan and my project 
has stalled? There should be no reason for your  

projects to stall. The Sacco has giv-
en you the solution of a The Top-up 

Loan. 
You can access up to  4 times total depos-
its plus shares less any outstanding loans. 
The available options for you  are  Gold 
top-up as well as Normal top-up loan 
at an  Interest rate of 14% p.a and Nor-
mal loan top up at 12% p.a on reducing 
balance. Period to be determined by the 
remaining repayment period of the exist-
ing loan.

We have taken care of that too. The Sacco 
has reviewed maximum borrowing to 50 
million!
You can undertake the Multi-Loan of a 
Minimum amount of KES 10 million. This 
is a loan product available to all Sacco 
members. The maximum limit is 4 times 
a member savings subject to the Sacco 
approved limit. Repayment period is 60 
months.
The interest chargeable is 13% p.a on re-
ducing balance. The drawings shall be 
charged interest at 1% per drawing. The 
loan amount approved shall be drawn 
within the first 2 years. The loan shall be 
fully secured with acceptable securities.

But my project is 
Really huge! 

I think it is now time 
for me to buy a car.

I think I should  now 
own a plot. 

Sure, the Sacco will finance that dream 
car through the motor vehicle financ-
ing and use the log book as security 

so no guarantors hustle? And use the log-
book as security so no guarantors.

Maximum entitlement is 4 times total de-
posits plus shares. Repayment period of 48 
months. Interest rate at 13% p.a on reducing 
balance. Financing of up to 75% for used 
vehicles and 90% for new vehicles.

Why not? We will empower you to 
acquire land for future develop-
ment more conveniently and also 

accept the title deed as security for the loan. 
The Plot Buying Loan finances both Land 

from MHCL (Mhasibu Housing Company 
Ltd.) and Other Vendors. The applicant will 
be required to submit title deed/Completion 
Certificate for land acquired through MHCL.
For land from Mhasibu Housing, the Payment 
is channeled directly to Mhasibu Housing.
Financing is at 100%. The maximum entitle-
ment is 4 times savings for a repayment pe-
riod of 60 months. For land acquired through 
other vendors, the applicant must submit the 
original title deed and any other relevant 
documents for land. The member is required 
to initiate the release of the collateral upon 
clearance of the loan. All charges to be borne 
by the member. 
Valuation and charge to be conducted by Sac-
co appointed service providers.
Interest rate is at 12% p.a maximum up to 4 
times members savings. 
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Yes, the Sacco is now financing 
Complete Houses. The mortgage 
facility allows members to acquire 

ready houses. 

Terms; 
Must be a member of the Sacco for a 
minimum of 1 year. Maximum Repay-
ment term of 10 years. Interest rate of 
13% p.a on reducing balance. Member to 
finance 10% of which must be  paid be-
fore the Sacco disburses the 90%.  Asset 
financed upto four times members sav-
ings. Loan amount of up to a maximum 
of KES 50,000,000 subject to eligibility 
and a minimum of KES 3,000,000. Re-
payment begins one month after dis-

bursement. The member is required to 
initiate the release of the collateral upon 
clearance of the loan. All charges to be 
borne by the member. Valuation and 
charge to be conducted by Sacco ap-
pointed service providers.

How about buying a 
house? 

Yes, everyone needs a smart home and smart things 
is the easy way to turn your home smart. To help 
equip your house with quality appliances, the sacco 

has introduced Home care loan which is accessible at 1% 
per month for a period of up to 1 year. Maximum amount 
is KES 100,000. The loan should be fully secured. Items 
include but not limited to home equipment and appli-
ances.

You have no idea how 
much I want to up-
grade my house just 
like my friends. Can 
you finance?
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MOBI APP.
How to download and use Mobi 
App.

Go to Google Play Store

Click on MSACCO+

Click on install

Click on Grant permission

Click on Allow

Click on want more go on

Accept terms and conditions

Grant permissions

Click on explore

Enter phone number

Select Mhasibu Sacco.

Activate

Enter ID Number

Activate

Transact with US.

You don’t need to worry! Mobi loan is 
accessible 24/7 through *346# and 
Mobi App.
As a first-time user where do I be-
gin?
Register by filling the mobile services 
registration available on our website 
(www.mhasibusacco.com/downloads).
Attach a copy of your ID and send it to 
ict@mhasibusacco.com for start pin.

I quickly need to sort 
out an emergency and 
got no time for paper-
work! *346#
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I have previously 
accessed but I just 
forgot my password

I just received 
a posted dated 
cheque, need 
urgent cash but 
not sure how to 
get the cash?

I can’t get guaran-
tors for my loan. 
What other options 
do I have?

For a pin reset, 
Fill in  the mobile services registration form 
available on our website (www.mhasibusac-
co.com/downloads) attach a copy of your 
ID and send to ict@mhasibusacco.com. 

Features of Mobi Loan
• Repayment period of 1 month. 

• The loan to be graduated at a growth rate 
of KES 5,000 to an upper limit of KES 
50,000. 

• Interest rate of 5% on straight line basis. 
Minimum deposits to access the loan is 
KES 50,000. For loans of KES 40,000 and 
above deposits must be KES 60,000.

That should not be a limitation to ac-
cessing a loan. The Sacco accepts a va-
riety of collateral.

  Title deeds.
For loans secured by title deeds, you shall 
be required to submit the original title which 
shall be valued and charged by the Sacco. 
The member is expected to cater for the 
charges which shall be deductible before 
loan disbursement. The guarantee amount 
shall be 75% (for Mhasibu housing land), 
60% (for Nairobi and its environs) and 40% 
(for other areas) of the valuation amount. 
Please note the charge process may take 
some time.

  Logbooks
For loans secured by logbook, the applicant 
will be required to surrender the original 
logbook, initiate financier’s interest on the 
market value insurance and the Sacco shall 
install a tracking device as the borrower’s 
cost. The security amount shall be 50% of 
the value of the vehicle, based on the valu-
ation report from any of our listed valuers.
A list of other acceptable collateral is as be-
low;
• NSE Shares (50%), 
• Unit trust (100%),
• Insurance life policy (100% of surren-

der value), 
• Mhasibu Investment Company Shares 

(100%), 
• Members fixed deposit (100%),
• Children scheme (100%).

Don’t worry, the Sacco can now turn 
that postdated cheque to cash in-
stantly.

The Cheque Encashment Loan allow Mem-
bers to  access up to 10% of their deposits. 
Limit of KES 500,000 of total deposits in 
exchange of a postdated cheque for a max-
imum of two months.  
Cheques amount to include an interest of 
10% per month plus principle.
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What are the loan  
requirement and what 
can limit my chances? 

We have resolved that too 
all; what you are look-
ing for is available within 

your Sacco.

• You will soon be able to access 
Insurance for your new or Re-
newal of  your expired insurance.

• Life and benevolent insurance.  

Being answerable to our membership for all our actions and results is 
what makes the real difference for us. We ensure all critical informa-
tion  to members is available on Sacco Marketing materials, tools and 

platforms which includes:

To what extent 
can I access Sacco 
information? 

Are there other pertinent questions you constantly ask and we did not attempt? 
Write to us through marketing@mhasibusacco.com or fill in our feedback form 
available on the website.

I need  to enroll myself 
and family for insurance 
scheme. Can my Sacco 
recommend? 

Salaried members 
A dully filled loan application form 
supported by the following docu-
ments;  
• ID/Passport. 
• PIN Certificate. 
• Referee IDs.
• Guarantors IDs.
• 3 Months Pay slips certified by em-

ployer. 
• 3 Months certified  Bank statements 

(Salary A/c). 

Business  Members 
A dully filled  application form sup-
ported by the following documents .
• ID/Passport.  
• PIN Certificate. 

• Referee IDs. 
• Guarantors IDs.
• Certified 12 Months Bank state-

ments for registered business. 
• Certificate of incorporation/Regis-

tration.  
• CR12 limited for limited compa-

nies/Partnership deed. Declaration 
of Income and Expenditure for one 
year. Audited accounts for compa-
nies. 

• Business Permit for the current year.
Bank statements shall be verified by 
the Sacco and members are encour-
aged to support the office when called 
upon for verification. Amounts guar-
anteed must be clearly indicated in the 
loan form. 

Website; 
www.mhasibusacco.com; Chat with 
us. 

Online  portal
Access Sacco information and reports 
through the online portal
https://portal.mhasibusacco.com/
Login

Telephone 
Talk to our staff through: 020 4151 
900

On social media
Facebook @mhasibu 
Twitter @Mhasibuofficial 
Instagram @Mhasibuofficial 

Members applying for amounts above KES 5 million shall be required to provide 
other assets as follows;
• For loans between KES 5,000,000 to KES 10,000,000 - a quarter of the 

security should be an asset.
• For loans above 10,000,000 to 20,000,000 - a third of the security should 

be an asset.
• For loans above KES 20,000,000 – a half of the security should be an asset.
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The Sacco held KISUMU and MOMBASA Branches education day on 13th July 2019.
Theme: Creating Wealth through Sacco Borrowing

Do you know where to find us in KISUMU? 
We are located at  Pioneer House, 2nd Floor,  
Along Odinga Oginga Sreet and can reach us on Tel: 0775950870

Members forums 

Mhasibu Sacco CPA Antony Kahoru CEO  making his presentation 
during the Members education day in Kisumu at the ACACIA HOTEL.

Members introduction session during Members Education Day in KISUMU.

Mombasa

Kisumu

Vice chair CPA Andrew Bulemi giving the 
chairman's speech during Kisumu members 
education day.
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Do you know where to find us in MOMBASA? 
We are located – Rex House 3rd Floor, Suite 10A, Moi Avenue | Mombasa Branch  and can reach us on Tel: 0771645923.

The Chairman Mhasibu Sacco CPA Charles Miricho  addressing Members during 
Mombasa Members Education Day in Mombasa at the Pride inn Hotel.

ABOVE: The treasurer Mhasibu Sacco 
CPA Ruth Kinyanjui addressing Members 
during Mombasa Members Education 
Day at Pride inn Hotel. 

Mombasa

We take this opportunity to thank all members who made time to attend to our event 
and look forward to future engagements. 

For those who did not make it, we look forward to hosting you next time.
Thank you all for your continued support. 
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Payments
How can I make 
payments to my 
Sacco?

Payments Via 
M-pesa 

There are various Payments modes offered by the Sacco :
• Cheques  (Cheque Name  :  Mhasibu Sacco Limited)
• Check off (Managed by the employer through the payroll)
• Standing orders (Managed by the Members' bank.)
• Direct debits (Managed by the Sacco)

Go to the Mpesa Menu
Select Lipa na M-PESA 
Select Pay Bill |
Enter Business Number ’540700’
Under Account number - Enter Your Membership Number + transaction code at the end 
of your Membership Number 
To Deposits; key in ‘DEP’ (e.g. MHS*****DEP)
To Share Capital key in ‘SCP’ (e.g. MHS*****SCP)
To Child Scheme, Key in ‘CHS’ (e.g. CHS*****CHS) 
To Insurance Premiums, Key in ‘INS’ (e.g MHS*****INS)
To Mhasibu M-Sacco Account, Key in ‘MSD’ (e.g.MHS*****MSD)
To repay Mobi Instant Loan key in ‘MBL’(e.g. MHS*****MBL) 
To repay Normal Loan key in ‘NOL’(e.g. MHS*****NOL) 
To repay Repurchase Loan key in ‘RPL’ (e.g. MHS*****RPL) 
To repay Refinance Loan key in ‘RFL’ (e.g. MHS*****RFL) 
To repay Emergency Loan key in ‘EML’ (e.g. MHS*****EML) 
To repay Short-Term Loan  key in ‘STL’ (e.g. MHS*****STL) 
To repay Gold Loan key in ‘GOL’ (e.g. MHS*****GOL) 
To repay Gold Repurchase Loan key in ‘GRL’ (e.g. MHS*****GRL) 
To repay School Fees Loan key in ‘SFL’ (e.g. MHS*****SFL) 
To repay Okoa Loan ‘OKL’ (e.g. MHS*****OKL) 
To repay Swift loan MHS*****SWL
To repay Normal top up loan MHS*****NTP
To repay Plot buying loan MHS*****PBL
To repay Gold top up loan MHS*****GTP
To repay Cheque Encashment MHS*****CQL
To repay home care loan MHS*****HCL 
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You might not know this, but 
your birth month affects your 
personality to a great degree. 

According to numerologists, birth 
months can influence a person’s choice 
of career, friends and partners as well 
as their overall characteristics. It can 
also determine what kind of diseases 
you are most likely to contract. 

Clearly, the alignment of the stars 
during the moment of your birth can 
reveal a lot about you as an individu-
al. Seeing how significant birth months 
are, here is a breakdown of what we 
can learn about you from your birth 
month. 

What is your take? True or false for you.

Birthday Months

Wishing all August Babies, 
a month full of adventure and 

honesty.
........Happy birthday
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Thank you for taking time to read.
We like it when you talk to us.

Call us on 020 4151900 or email marketing@mhasibusacco.com

Engage us on
Facebook @mhasibu

Twitter @Mhasibuoficial
Instagram @Mhasibuofficial 

MHASIBU NEWSLETTER
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