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We wish to thank our members for the 
continued support and patronage of the 
Sacco’s products throughout 2020 and we 
look forward to an even better and suc-
cessful year 2021.

Working with you has been a pleasure…. 
This new year, we are hopeful that we will 
touch new heights of success with our as-
sociation…. As per our theme, we intend 
to expand every possibility to navigate the 
future and steer this great Sacco to un-
imaginable heights collectively.… Wishing 
you a successful and Happy New Year.

Mhasibu 2021 Theme: 
Expanding Possibilities to 

Navigate the Future
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We can prevent the 
spread of COVID-19 

Remember together we can prevent the spread of COVID-19 by: 
i.  Cleaning our hands often. Use soap and water, or an alcohol-based 

hand rub. 

ii.  Maintaining a safe distance of 1.5m. 

iii.  Not touching our eyes, nose or mouth. 

iv.  Covering our nose and mouth with our bent elbow or a tissue 
when we cough or sneeze. 

v.  Staying at home if we feel unwell. 

vi.  Seeking medical attention and guidelines, if we have a fever, a 
cough, and difficulty breathing, 

vii.  Following the directives from the government.

Mhasibu Newsletter - New Year Edition, 20214

Together, let us help in managing the spread of COVID-19. 
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Chair’s Remarks
Happy new year!  On behalf of the Board, I welcome you to our 1st 
quarter newsletter of the year 2021. 

We thank God 
for seeing us 
through in 
2020.  When 
the year start-

ed, we did not know what lay ahead of 
us, with determination hope and trust 
we walked through the year and made 
it this far.  Thank you all for taking part 
to deal with the extraordinary difficult 
circumstances that year 2020 brough 
us.  The year gave us opportunities that 
have provided us with courage, con-
fidence and hope for the future.  Our 
thoughts and prayers go out to ALL 
who have been impacted by the pan-
demic, either directly or indirectly. 

In one way or another, it is nota-
ble that the COVID – 19 pandemic has 

brought about a lot of disruptions in 
the economic stability of the country 
and the world at large. It is in this re-
gard that we as a Sacco are constantly 
and continuously exploring various op-
tions to cushion our members from the 
effects of this pandemic.  

This year we mark 35 years of 
great service to our members, we are 
proud of the great strides the Sacco has 
achieved with having as of today a glob-
al network for thousands of members 
(over 18,000) in the country and be-
yond with an asset base of over KES 6 
Billion. This is the effort of many of our 
committed members.  We thank you for 
your continuous support and patron-
age of our products and services.

Every decision that the Sacco im-

plemented, had the member’s best 
interest at heart and that is why we 
always endeavor to meet and exceed 
the expectations of our esteemed 
members.

• We assure you that the Sacco 
continues to grow and remain stable 
even through these economic hard-
ships, we continue to serve our mem-
bers through our dedicated staff.

• While other Saccos have 
scaled down lending, Mhasibu Sacco 
has increased its lending with longer 
repayment periods and currently there 
is an ongoing offer of accessing up to 
5x your deposits.

• While other Saccos have opt-
ed to reduce dividend rates, Mhasibu 
Sacco has kept its promise and paid-up 
dividends at a high stable rate.

• While other Saccos have sent 
their staff home, Mhasibu has retained 
all its staff to continue serving mem-
bers.
This is a clear indication that our busi-
ness stability, governance, and team-
work remain unmatched in the indus-
try. 

The Board remains committed to 
steering this great Sacco to greater 
heights and as we embark on the im-
plementation of the Strategic plan for 
2021-2025, we assure our members 
that this is the roadmap the Sacco will 
take to achieve double digit growth 
as per our projections.  The Sacco has 
maintained an attractive product port-
folio. In the next five years our focus 
is on creating value for our members 
and achieving business growth both in 
membership, performance, and asset 
base, characterized by service excel-
lence.  In 2021 which is the first year 
of our strategic plan, we focus on ex-
panding possibilities to navigate the 
future which is our theme.  We shall 
focus on leveraging on technology to 
ensure service excellence that meets 
member’s needs and expectations.

We thank you for choosing Mhasi-
bu Sacco as your trusted financial part-
ner and always assure you of our clos-
est attention.  On behalf of the Board, 
I wish to thank all members for their 
outstanding support, we wish you a 
prosperous year 2021.

CPA Andrew Bulemi
Chairman, Mhasibu Sacco Ltd

“  In 2021 which is the first year of our strategic plan, we 
focus on expanding possibilities to navigate the future 

which is our theme.  



“

6 Mhasibu Newsletter - New Year Edition, 2021

CEO’s Remarks

We start by thanking our Almighty 
God for seeing all of us through the 
year 2020, a lot has happened, but 
the biggest challenge has been the 
global pandemic that has directly 

or indirectly affected the livelihoods of our members.  As a 
Sacco, we have been observant of these circumstances we 
have taken immediate interventions to make sure that we 
accommodate our members as much as possible through 
this difficult period.

This year we start implementation of our 2021-2025 
strategic plan.  Some of the initiatives we will be putting in 
place include: 

1. Innovation, Digitalization and system efficiency
2. Adapting to the competitive environment shifts.
3. Collaborative effort with all stakeholders
4. Strengthening the financial stability of the Sacco
5. Growing value for our members 
6. Competitive and attractive products 
7. Service excellence

 As a Sacco, we have been observant of 
these circumstances we have taken imme-

diate interventions to make sure that we 
accommodate our members as much as 

possible through this difficult period.

We all have a role to play in creating a better Mhasibu, 
the overall goal to be achieved during the planning period. 
We encourage members to take advantage of the competi-
tive products and services that we are offering. For growth, 
we opened the common bond and now you can recruit the 
accountants and other proffesionals to the membership.

Our Sacco Products
In line with our strategy to offer members products that 

meet their needs and expectations, I am happy to inform our 
members that we have revamped two products in a bid to 
serve you better.  We have made changes two the Mobi loan 
and the Mortgage products as provided below;

i. Increased the Mobi loan limit from KES 50,000 to 
KES 100,000 

ii. Enhanced the Mortgage product on the following 
features

a. Multiplier increased to eight times from four 
times

b. Repayment period increased to 15 years from 10 
years

c. Financing enhanced to 100% financing from 90% 
financing

iii. Through our home care product, members can apply 
for a loan and get a top tank at a discounted price 
from Tile & Carpet through the partnership with the 
Sacco.

Happy new year our esteemed members!  It is my pleasure to welcome our valued members to our New 
year newsletter edition for 2021, we are pleased that you have taken your time to read and remain 
informed of the Sacco’s recent developments.

CPA Antony G. Kahoru
Chief Executive Officer, Mhasibu Sacco Ltd
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Members online service options
Regarding service delivery our commitment to serve 

our members remains our priority.  Members can access ser-
vices through our online options including the web portal, 
payments through bank transfers and MPESA, email com-
munications, access to the Mobi loan product via USSD code 
*346#.  I encourage members to reach out to us through our 
WhatsApp numbers 020 2141900/ 0772 2141900 as an op-
tion to making direct calls.  Interact and engage us through 
our social media platforms i.e Facebook, Twitter and our 
website chat.  We are working towards having all services 
online and we shall communicate to members in due course.

More details on the online service options are as fol-
lows: 
i. Loan applications: Submit scanned copies of your com-

pleted loan applications plus all attachments to info@
mhasibusacco.com.

ii. Membership application: Submit scanned copies of 
your completed membership applications plus all at-
tachments to marketing@mhasibusacco.com 

iii. Making of Payments;  
Make online bank transfers through the following bank 

accounts;
• COMMERCIAL BANK OF AFRICA/Mama Ngina 
Branch /Account Number 6435220015/ Swift: Code: 
CBAFKENX
• EQUITY BANK/ Kenyatta Avenue Branch/ Ac-
count Number: 1290271968015/ Swift Code: EQBLKE-
NA
• CO-OPERATIVE BANK/ University Way Branch 
/Account Number 01120040136100 / Swift Code: 
KCOOKENA
Other acceptable modes of payments are as follows 
• Direct debits/ Standing orders• / Check off /
Cheques (Accounts Name MHASIBU SACCO LTD) • 
• M-pesa payments, through Paybill number  

540700. More information on the payment process is 
available through this link https://www.mhasibusacco.
com/payment-modes/
All check off allocation schedules to be sent to 

finance@mhasibusacco.com
Bank transfers and Deposit slip transaction references 

to be sent to info@mhasibusacco.com
iv. Mobi loan; Access a mobile instant loan of up to KES 

100,000 via USSD CODE *346#. First time users must 
be registered. How? Download mobile registration 
form, attach a copy of your ID and send to info@mha-
sibusacco.com.  A member must be in good standing 
to access the service.

v. Online portal; Keep track of your accounts reports 
through the web portal link https://portal.mhasibusac-
co.com/Login.  However, for first time users, members 
will be required to create a new password by clicking 
on recover password on the log in page.

vi. WhatsApp numbers;  Reach us through the WhatsApp 
numbers:

        020 2141900/ 0772 2141900
vii. Social media platforms; Interact and engage us 

through Facebook @mhasibu/Twitter: @mhasibuoffi-
cial/website chat/ Mhasibu Sacco LTD

Communication on Defaulted Loans
As per our credit management guidelines we wish to 

clarify to members that for all loans in arrears and in de-
fault communication shall continue normally as follows.
1. 1 Month arrears. The First month notification will be 

by email to the loan applicant.
2. 2 months arrears. The Second month notification will 

be to both the Applicant and the guarantors through 
an Email.

3. 3 months arrears. The Third month default will be 
communicated through email to member and guaran-
tors upon which recovery process is instituted in case 
of non-payment.

4. Defaulted Loans. Upon the 3 months default, the loan 
is recovered from both the applicants and guarantors’ 
deposits.  The defaulted account is then attached to 
a debt collection agency whose job is to contact the 
borrower on behalf of the Sacco and guarantors.  
Members should note that all payments are to be 
made to the Sacco account and not to the debt col-
lector or the guarantor.  The member bears the debt 
collection costs as the service is outsourced.

5. Reference to Tribunal; The Sacco has referred cases of 
defaulted loans that have remained dormant for a long 
time.  The process is ongoing and relevant members 
have been receiving communication.  The member 
bears the Co-operative Tribunal Costs.
On behalf of the management and staff of Mhasibu 

Sacco, I wish to assure you of our commitment to serve you 
and wish you a great and successful year ahead.  Let’s con-
tinue to expand our possibilities for when we are together 
we shall make the difference!
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Revamped Products

3.   Mortgage Product
In line with the Government’s big four agenda of 
providing affordable homes, we have revamped this 
product to make sure our members are not left be-
hind when it comes to acquiring homes.
The product features have been revised as follows:
• Multiplier is now extended to eight times.
• Repayment period has been extended to 15 

years.
• Mhasibu Sacco will now offer 100% financing.

-1.   Mobi Loan
This product has been revised upwards in terms of limit 
to make sure our members access more funds on their 
phones at the press of a button conveniently and at the 
lowest interest rates.
The product features have been revised as follows:

• Mobi loan limit has been increased from KES 
50,000 to KES 100,000.

2.   Swift Loan
Our members will now be able to sort out emergencies 
with this affordable yet convenient product.
The product features have been revised as follows:

• Now being offered for a maximum of 24 months 
from 12 months.

• Maximum amount increased to KES 1,000,000 
from KES 500,000.

Based on the feedback we received from our members, Mhasibu Sacco listened and reviewed the 
existing products by making them more attractive to our members.

Apply today!
Terms and conditions apply.
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Branch Member Education Day

The Board, CEO, Management and Staff would 
like to thank all the members who participated 
in these two forums that were held on 31st Oc-
tober 2020 at Mombasa and Kisumu.

 It is in these forums that we continuously educate our 
members on the Sacco products and services as well as 
address all questions and clarifications that our members 
might have.

We wish to announce that for the 
1st time ever, we held the following 
successful webinars:

1. Credit Policy 
2. High Savers
3. Up-Coming Millionaires
Credit Policy; In this webinar, 

members were taken through import-
ant information regarding our Credit 
and Loan processing policy to enable 
them to be properly informed on what 

is required when taking advantage of 
our products and services.

High Savers; This category in-
cluded members with savings of more 
than one million.

Mhasibu Sacco identified the 
need of this category to be the inter-
est in investing and thereby, contract-
ed a qualified investment consultant 
to guide these members on available 
investment opportunities in the coun-
try and beyond. 

Up-Coming Millionaires; This 
category comprises of members with 
savings of less than a million but more 

than five hundred thousand.  Mha-
sibu Sacco identified the need 
for this category to be the need 
of more education on our prod-
ucts and service portfolio on 

what they can take advantage 
of to invest and make their sav-
ings grow and even exceed the 
one million mark.  The same was 

addressed by a consultant who gave 
our members insight and advice on 
the available options for exploita-
tion.

After attending the webinars, 
the attendees were sent certificates 
acknowledging their participation.

Each of these webinars was 
successful and we recorded a very 
high member turnout exceeding our 
targets and based on this outcome 
we will be having even more webi-
nars for other groups in our mem-
bership which will be communicat-
ed later.

We encourage our members 
to continuously take advantage of 
the training opportunities the Sacco 
provides because we believe that 
knowledge is power and to have a 
quality membership, there’s need 
to increase information sharing 
through such forums.

Webinars Held
Considering the current situation in the country of increasing numbers in Covid-19 cases, we still strive 
to remain in touch with our members hence our forums have shifted to the online space in line with the 
Ministry of Health guidelines on reducing physical gatherings.

 It is very crucial for us as Mhasibu Sacco to make sure 
that we are always on the same page with our members. 

By having forums like this, we understand that these 
efforts play a big role in ensuring that our membership 
is fully aware of the constant developments in the Sacco 
and have a platform where they can seek guidance on 
which products are best suited for them to take advan-
tage of.

Mombasa Member education day

Kisumu Member Education Day



We wish to notify our 
members that the 
Airtel money no. 
is active, members 

can make their monthly contribution 
and loan payments to the Sacco 

through the same.
We are always looking for options 

of enhancing convenience for our 
members by leveraging technology 
and we will continue doing so to 
remain ahead in our field of operation.

To make payment through Airtel 
money platform, please follow the 
below steps:

Airtel Money

Make Payments

Pay Bill

Other

Enter Pay Bill Name ‘MHASIBU’

Enter Amount

Send 1M Kshs to MHASIBU? ‘OK’
 

Enter PIN ****

Reference ‘MHS12345DEP’ or ‘MHS12345GOL’ 
just like the key words in Mpesa Procedure.
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PAYMENT OPTIONS

Airtel Money 
Number
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Being a forward moving 
Sacco, we remain committed 
to giving our members the 
best customer experience 

when it comes to how they are served 
by our staff whether physically or 
through online channels. 

That is why we continue to go 
the extra mile to make sure that 
our relations with members remain 
unparalleled and exceed industry 
standards in terms of excellence.

On the 14th of November 2020, 
Mhasibu Sacco had an interactive, 
informative and educative session 
whereby all the staff were trained on 
the best and latest practices when it 
comes to what members expect and 
are content with in excellent service 
delivery.

Our members remain our biggest 
priority and that is why we continuously 
put in place such trainings to make 
sure that we offer world class service 
to ensure high levels of customer 
satisfaction and retention.

Customer Service Training For 
Mhasibu Sacco Staff

Mhasibu Sacco was a proud sponsor of the 
36th Annual Seminar for the Institute 
of Certified Public Accountants Kenya 
(ICPAK) that was held in Mombasa 

from the 23rd to the 27th of November 2020 themed 
‘Beyond the Profession’

For those who are unfamiliar with our roots, this is the 
institution that conceived, nurtured and saw Mhasibu 
Sacco become one of the best Saccos nationally.

This is one of the ways we show gratitude to ICPAK 
for playing a vital role in the growth and success of our 
story.

It is in such seminars that we can network and 
gain more knowledge on current best practices from 
industry experts which keeps the Sacco updated in its 
scope of operations and in return benefits the members 
through sound leadership and better decision making.

ICPAK SEMINAR

Our staff at a customer service training event

SPONSORSHIPS



To order fill the form attached in this link and send to mhasibusacco@mhasibusacco.com
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PARTNERSHIPS

Partnership with Toptank
Mhasibu Sacco has recently partnered with TopTank to provide its members with discounted rates on purchase of any 

TopTank products.
All you need to do is to follow these 4 easy steps:

1. Identify the tank of your choice from the pricelist.
2. Contact Mhasibu Sacco for loan application, loan processing and feedback.
3. After loan approval, you will be issued with a collection form that you will present to TopTank.
4. Have your TopTank delivered at your doorstep.

Delivery is free across all major towns in Kenya                                                 
 * Terms and conditions apply*



Circumstances 
when its okay 
to borrow

• Education 
• Managing emergencies 
• To consolidate existing loans
• To grow your business 
• To improve your credit score

New Staff
With growing numbers, there is need to increase our capacity to serve our members efficiently.  It is in this regard that 
Mhasibu Sacco successfully recruited the following new and qualified staff.
These are:
1. Internal Audit Manager - James Gathuku

2. Business Development Manager - Clinton Muema

3. Loans Recovery Manager - Josephine Maingi

4. Loans Recovery Officer - Anne Komu

5. Loans Processing Assistant - Ruth Kamau
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ADVERTISEMENT

We are a reputable tier one 
SACCO for professionals with 
membership spread across the 

WORLD



DEPOSIT 
CONTRIBUTION

MOBI
LOAN GOLD 

LOAN NORMAL
LOAN

MULTI-
LOAN

SWIFT 
LOAN

CHEQUE
ENCASHMENT LOAN

TOP-UP 
LOAN

MOTOR
VEHICLE 

FINANCING

PLOT
BUYING SCHEME

HOME CARE
LOAN

FIXED 
DEPOSIT SHARE

CAPITAL

CHILDREN 
SAVING SCHEME

Minimum 
1,600
per 

month

Maximum
borrowing
100,000 
@ 5%

4 times deposits @ 
12%. Repayment

period 60 
months

Repayment period 
60 months. Minimum 

amount is KES 10 
million. Interest 
rate 13% p.a on 

reducing 
balance.

10% of deposits. Limit of KES 
500,000 of total deposits in 
exchange of a postdated 

cheque for a maximum of 2 
months. Cheques amount to 

include interest plus 
principle. Interest 
rate is 10% per 

month. Repayment period of 48 
months. Interest rate at 13% p.a 
on reducing balance. Financing 

of up to 75% for used 
vehicles and 90% 
for new vehicles 

respectively 

Maximum KES 
1,000,000 . 

Repayment period of 
24 months.

Interest rate of 1% per 
month on reducing 

balance

Loan term is 
maximum of 60 

months. Financing 
is at 100%. Interest 

rate is at 
12% p.a

4 times less any outstanding 
loans. Interest rate for Gold 

loan top up at 14% p.a 
while normal loan top 

up at 12% p.a 
on reducing

 balance.

Finance purchases @1% per 
month for a period of upto 
1 year. Maximum amount 

KES 100, 000. Fully secured. 
Items include but not limited 

to home equipment and 
appliances.

4 times deposits 
@14% p.a on reducing 

balance. 
Repayment period

72 months

KES 500 
per

month Minimum 
KES 10,000

Minimum KES 
10,000.

maturity 3, 6, 9,12 
months or

 more

Mhasibu Sacco Products
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Thank you for taking time to read. 
We like it when you talk to us.

Call us on
020 5141900 

or email 
marketing@mhasibusacco.com

We would love to  to  hear from you.
Please register your recommendations or unresolved 

issues here:

https://bit.ly/3ciN6GC

Engage us on 
Facebook @mhasibu

Twitter @Mhasibuoficial
Instagram @Mhasibuofficial
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