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CHAIRPERSON’S REMARKS

with the SACCO, either to access products or seek ser-
vices. Service excellence remains our key agenda.

We have maintained highly favorable terms for 
our products. We still charge competitive interest rates 
in the market and have maintained the 5 (five) times 
your savings offer. This has helped members access 
more funds at reasonable cost. This is in line with our 
mission to empower members and we are doing ev-
erything possible to ensure this is maintained. I urge 
all members to take advantage of the loan and savings 
products that the SACCO is offering.

I take this opportunity to thank you for the critical 
role you continue to play in this SACCO and encourage 
you to continue patronizing our services and products 
because the future of this SACCO belongs to all of us, 
and it is clearly bright. 

Thank you and God Bless you.

CPA Jennifer Mburu
Chairperson

Chairperson
CPA Jennifer Mburu

Greetings dear members, I welcome you 
to our 3rd quarter newsletter edition. 
I appreciate the time you have dedi-
cated to read and remain updated on 

SACCO matters.
It has indeed been a busy quarter for the SACCO, 

and we are glad to share the recent developments 
and progress that we have made so far. I’m proud to 
inform our members that Mhasibu SACCO has finally 
been registered as a non-deposit taking SACCO by the 
SACCO Society Regulatory Authority (SASRA). This is 
not only a great milestone for the SACCO but rather a 
demonstration and assurance of the commitment the 
SACCO has in safeguarding member funds.

Being regulated by SASRA comes with many ad-
vantages to members, among them being that SASRA,

1. Acts as a watchdog for member funds and 
monitors all SACCO activities.

2. Gives guidelines to be followed by the SACCO 
in conducting its everyday business.

3. Promotes professionalism by ensuring that 
qualified individuals are running the SACCO.

In the month of September 2021, the SACCO   
hosted an educative and interactive member educa-
tion webinar where we recorded the highest number 
of members in attendance yet. This is indeed very en-
couraging, and I thank all the members who managed 
to attend, for those who didn’t make it, I encourage 
you to participate next time we host another educa-
tion forum. We have shared the presentations made 
for your review and better understanding. Should you 
have any questions do not hesitate to get in touch with 
the office for assistance. 

During the last AGM and the education webinar, 
we received many questions from members. We have 
taken time to review and respond to each question. 
Part of this newsletter covers the questions and an-
swers for the benefit of all members.

The SACCO remains committed in serving our 
members through deployment of technology. The 
SACCO is in the process of installing the right systems 
and automation of processes for enhanced efficiency 
in service delivery.  The aim is to serve you in the most 
convenient manner and to improve your interaction 
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My assurance to members is we are committed to 
delivering world class service in pursuit of excellence 
and growing together as a Sacco for Professionals.
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It is with great pleasure that 
I welcome all our members 
for a read in our 3rd quarter 
newsletter.

Mhasibu SACCO has contin-
ued to experience strategic growth 
driven by the dedication we have 
all had in making Mhasibu what it 
is today. The vision is clear, and we 
are making strides to arrive there, 
where excellence defines every-
thing. I take this opportunity to ap-
preciate all members for your con-
tinued support and commitment 
to the Sacco’s Vision, objectives by 
patronizing of our products and 
services.

Mhasibu Sacco success is at-
tributed to the fact that we are 
always listening to you and at the 
same time implementing changes 
continuously to meet and exceed 
your expectations. It is in this re-
gard that the group and corporate 
membership was finally rolled out 
and we are now accepting appli-
cations and registering eligible 
groups and corporates. The inten-
tion is to avail to Mhasibu mem-
bers a wider range of options to 
benefit from the products the SAC-

CEO’S REMARKS

CO is offering. 
Our mission to empower Mha-

sibu members is the focus and 
achieving this will require innova-
tive products. Many members own 
companies or registered groups 
that can benefit from saving op-
portunities and favorable credit 
facilities compared to what they 
would be offered by other finan-
cial institutions.

Onboarding other profession-
als is critical in attaining growth, 
enhancing available resources as 
well as addressing competition 
from other financial institutions. 
This is a strategy to address the 
guarantorship challenge because 
now you can have other profes-
sionals in your circle or organi-
zation join Mhasibu and support 
each other. Is the person next to 
you a member of Mhasibu? You 
might need their help, do not go 
far to look for help, it can come 
from right next to you. Spouses 
and children of Mhasibu members 
are eligible, consolidate your ef-

forts for a better outcome. 
Mhasibu Junior account has 

also helped many members save 
for their children which boosts 
their savings when they become 
full members. Parents have also 
utilized this savings to pay school 
fees for their children. It is an op-
portunity for you to plan for school 
fees payment, it is coming in handy 
for parents participating especially 
in these times where school fees 
is required every two months. The 
other products remain accessible, 
send your enquiries to loanpro-
cessing@mhasibusacco.com for 
assistance. In case you have an-
other loan, either with Mhasibu or 
another financial institution you 
are allowed to consolidate for ad-
ditional funds or managed install-
ments for optimized value. We 
have suspended consolidation/
repurchase fees till December 31, 
2021 to allow members a period to 
manage their credit facilities and 
access considering the prevailing 
circumstances. 

My assurance to members is 
we are committed to delivering 
world class service in pursuit of ex-
cellence and growing together as a 
Sacco for Professionals.

On behalf of the management 
and staff of Mhasibu Sacco, I wish 
you a great and successful end-
ing to the year.  Let us continue 
expand our possibilities for when 
we are together, we shall make the 
difference!

Thank you.

CPA Antony G. Kahoru
Chief Executive Officer

CPA Antony G. Kahoru
Chief Executive Officer, Mhasibu Sacco Ltd  

“

“
Together We Make the Difference!
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Mhasibu is now regulated by 
SASRA as Non-withdrawable 
deposit taking (NWDT)

Member Education Webinar

Extension of Membership 

Mhasibu Sacco is proud to be 
the 1st among 25 non-withdrawable 
deposit taking (NWDT) SACCOs is-
sued with authorization and com-
pliance certificate by Sacco Society 
Regulatory Authority (SASRA)

We continue to enhance 
Member engagement through 
member education webinar 
which was held on the 18th of 
September 2021 under the theme 
“Expanding possibilities to nav-
igate the future”. The Sacco had 
the opportunity to share with 
members relevant information 
about Sacco matters and as well 
as valuable insights on savings, 

loans and investments.
This presented a great op-

portunity for all participants to 
engage with the Sacco and the 
consultant through a Q&A session 
where members shared very valu-
able feedback for the session. 

We thank all members who 
made the webinar a success and 
look forward to future engage-
ments. 

CEO Mr. Kahoru (Right), Chairperson Jeniffer Mburu(Center) and Vice 
Chairperson Rosalind Ndikwe during issuance of certificate by SASRA

• Members of ICPAK and employees of practicing accountants.
• Fully qualified accountants who are not members of ICPAK.
• A registered ICPAK member with non-practicing certificate.
• Employees of institutions that offer accountancy training.
• Members of ICSK and their employees.
• Spouses and children of Mhasibu members.
• Students pursuing finance and accountancy degrees and certi-

fications.
• Accountants in training with recognized examination bodies 

like KASNEB, ACCA.

• Members of a specific professional 
body that is well recognized and 
regulated.

• Holders of professional 
qualifications evidence of which 
will be required.

• Employees of a company 
whose directors are aligned to a 
professional body.

Membership Eligibility Membership Eligibility under the 
extension of common bond

Membership to Mhasibu Sacco is now all-inclusive! It has been extended to all professionals, groups & 
corporate both locally and internationally.

Together We Make the Difference!

INCASE YOU MISSED OUT! 
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Groups & Corporate 
Membership Eligibility

Groups & corporates registered 
under the social services and com-
panies Act are now eligible to join 
Mhasibu Sacco membership as ap-
proved during the 2021 AGM held 
virtually on 10th April 2021.We en-
courage all group to take advantage 
of this great opportunity to join and 
grow with us.

INCASE YOU MISSED OUT! .....continued

Ongoing Membership 
campaign “Omoka Na 
Thao Campaign”

Your Network Is Your Net Worth! The opportunity to 
invest in a potential member is now.  Refer a member 
and get KES.1,000 credited directly to your M-pesa 
account (T&C’s apply). 

Terms and Conditions.
1. The recruited members must have made the 

following contributions within a period of six 
months.
• Registration fee of KES 1,000
• Share capital of KES 10,000
• Deposit contribution of KES 9, 600

2. The recruited member must meet all the 
membership eligibility criteria.

3. Board members, Staff of Mhasibu Sacco, and its 
subsidiaries are not eligible to participate.

4. In case of disputes, the member should officially 
write to the Sacco.

5. Commission earned will be credited to the member’s 
M-pesa account subject to meeting terms and 
conditions number one.
The campaign runs until 31st December 2021.
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Zero % commission on Loan 
Repurchase/ consolidation 
(For members with existing loans)

Zero % commission on Loan 
Restructure

5 Times Offer on Loans

ONGOING

OFFERS

Some of the measures 
that we have put in place 
to relieve our members 
of the challenges brought 
by COVID-19 and also 
increase the loan uptake 
include.

Why repurchase or consolidate; To reduce month-
ly obligation, hence releasing your monthly dis-
posable income.  Benefit from extended repay-

ment period and reduced monthly repayment.

Has your income been substantially affected?  You 
have the option to restructure your existing loans.  
The chargeable commission of 2.5% on the loan 

balance has now been waived to 0%.

The offer has been extended. Borrow 5Times your 
deposits plus share capital and repay within 60 
months. Members are encouraged to take advan-

tage of this offer to grow and develop themselves.

Together We Make the Difference!
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Products insights 

PRODUCT INSIGHTS

AWARDS

CPA Antony G. Kahoru, the Chief Executive Officer of 
Mhasibu Sacco Ltd  accepting the award. 

During this year’s automotive excellence awards, 
Mhasibu Sacco is proud to have scooped the award 
for “Best Sacco in Automotive Asset Finance 2021”. 
We encourage our members to take advantage of 
this attractive product and acquire that asset that 
you so much desire.

Best Sacco in 
Automotive Asset 
Finance 2021 
Award!

Together We Make the Difference!

Thinking of owning you home is now pos-
sible through the 100% mortgage financing of a 
maximum loan amount of KES 50M subject to el-
igibility and a minimum of KES 3M. Repayment 
term of 15 years, 

Don’t let the roadblocks of life slow you down. 
Access a swift loan of a maximum amount KES 1M to 
meet urgent financial obligations E.g., school fees, 
medical bills, and other unforeseen obligations. Re-
payment period of 24 months. Interest rate of 1% per 
month on reducing balance.

SWIFT LOAN MORTGAGE



9Mhasibu Newsletter  //  November 2021 Issue

GROWTH

The Sacco is growing and is keen to make sure that the 
growth its experiencing is matched with the required staff 
numbers. During the 3rd quarter Mhasibu Sacco has suc-
cessfully recruited additional staff who will play a vital role 
in the Sacco as it expands. 

Below are the newest members of staff from the left:

1. Grace Kimani - Executive Assistant

2. Lamech Moseti - Sales Executive

3. Rael Olesi - Legal Officer

Take advantage of the 
numerous opportunities 
with Mhasibu Sacco!
1. Save and earn favourable interest rates.

2. Borrow up to 5 times your total deposits 
plus share capital @ very flexible rates.

3. Plan your children’s future and pay school 
fees conveniently through Mhasibu junior 
account.

4. Consolidate all your loans @ no charge 

5. Use wide collateral for your Loans.

6. Enjoy flexible loan repayment periods. 

Together We Make the Difference!

“ Opportunities are like 
sunrises.  If you wait too 

long, you miss them,” 
Richard Branson

New Staff
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 AGENDA QUESTION RESPONSE

1 A.O.B Is it possible we have a house savings scheme for low-in-
come earners

The SACCO has several saving schemes that a mem-
ber can utilize to address the housing need. A mem-
ber can save and borrow within stipulated terms and 
utilize the funds for a housing project. We also have a 
mortgage product for housing needs.

2 A.O.B The meeting is too long for an online meeting. Need to 
look for a way to shorten it but cover all areas.

The feedback was noted, measures will be taken to 
ensure in future our meetings are held within the 
stipulated timelines.

3 A.O.B Covid impact measures   The 2020 covid 19 mitigation 
measures were not sufficient.  The SACCO should have 
benchmarked with other financial institutions who gave 
things like repayment holidays.  Secondly, the discussions 
we are being encouraged to have with the SACCO do not 
yield much and for fairness and objectivity, it is better to 
have more options to cushion members against the im-
pact of the pandemic.

The SACCO did and continues to guide members on 
the best way to handle any challenges within the 
rules and laws that govern Cooperative societies. 
Any member experiencing challenges is always en-
couraged to engage the office for advice.

4 A.O.B Mine is not a question but a commendation of the work 
the various organs of the SACCO are doing. Things look 
well organised and commendations to the sacrifice by so 
many people - the Board members, Supervisory Commit-
tee, CEO and staff and also members. Keep up the good 
work. Thank you

The feedback was noted

5 A.O.B Why is the Sacco quick in the following vices 1. Listing 
members owing small immaterial amounts. In some cases 
the borrower deposits are more than the amounts been 
listed a case of listing creditors as opposed to debtors. 
2.Why write quickly to guarantors damaging the image of 
the borrower only to discover later the borrower paid and 
amounts paid was allocated to shares. How do you reverse 
the reputation that you already tarnished? Is it not easier 
to just consult the system before lashing to write?

The Sacco lists all loans, and the status of your ac-
count determines how you are listed. All members 
should ensure they meet their obligations to avoid 
any inconveniences that come with failure to meet 
such obligations. 

6 A.O.B Can I withdraw all my deposits and continue contributing 
without quitting since I have share capital? Will I be penal-
ized for quitting?  

Deposits are not withdrawable unless you are with-
drawing from the Sacco. Members who have left SAC-
CO can always rejoin and would not be required to 
contribute share capital if they had contributed was 
still in their account. 

7 A.O.B Virtual meetings should always be encouraged. it’s the 
first time I’m attending AGM. Overall, this being the first 
virtual meeting, you have done well. good work to the 
technical team.

The feedback was noted

8 A.O.B We have instances where guarantors have their monies 
deducted yet when the amounts are recovered from the 
loanee, those amounts are not debited back to guarantors 
deposit

Mhasibu Sacco refunds guarantors when the default-
er makes refunds for the recovered amounts. Kindly 
get in touch with the office in case of any pending 
matter. 

9 A.O.B Why do you always pay dividend in April whereas other 
saccos have already paid? Dividend should be paid by end 
of February

Dividends are paid after AGM approval, we shall 
strive to hold our AGM earlier in the year. 

10 A.O.B The Sacco has our bank accounts, mobile number, why 
then are we asked to give directions on how to disburse 
the dividend

To give members an opportunity to choose the most 
preferred mode of payment. We also appreciate, like 
we have experienced before, members do change 
the accounts and confirmation is critical. 

2021 Mhasibu Sacco AGM Responses
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11 A.O.B 1. On virtual FOSA operations could we consider waiving 
of transaction costs on virtual deposits by third parties.  
Am thinking of rent collection through the FOSA accounts 
as tenants are very sensitive to the charges. Banks are not 
charging on Mpesa deposits.  2. Transaction costs on virtu-
al deposits seem on the higher side.

The feedback is noted, we will continue engaging 
service providers to ensure members get the best. 

12 A.O.B What happens to a person who has defaulted the pay-
ments and want to re-instate his status ...someone who 
also defaulted in loans repayment but was covered by de-
posits due to business challenges but may want to regain 
on track of depositing

If the loan has not been recovered, the member is 
supposed to clear the arrears then continue with the 
normal instalment but if the loan has been recov-
ered, the member needs to make good the account 
by ensuring they meet any obligation that arose from 
the recovery including refunds to guarantors. After 
that one can continue servicing their account. 

13 A.O.B You guys are Doing some great Job have been Deposit-
ing cash right know I have 250k n am tired kwa kutembea 
kama mifungo kindly advise me vile naeza get even the 
small car .

The feedback was noted.  There are many credit fa-
cility products that will help you realize the dream 
including the Asset loan product for motor vehicle 
financing. Kindly submit your application tukurahi-
sishie mambo. 

14 A.O.B You talked of waving loan repurchase charges was it appli-
cable only last year? Because I repurchased this year and 
repurchase charges was deducted 

This is an offer extended to members when condi-
tions allow. Always be on the lookout for the various 
offer that the SACCO gives to assist members meet 
their needs. Currently the offer is still on to December 
31, 2021. 

15 A.O.B Why can’t the Sacco schedule AGMs to be held in the first 
quarter of the year, like other SACCOs? Should be Febru-
ary/March.  You guys also have inordinate delays in credit-
ing the members dividends, should be processed immedi-
ately after the AGM, not a month later for some members.

The feedback was noted, we shall strive to hold our 
AGM earlier in the year.  

16 A.O.B Why can’t a member access the Child scheme statement 
from the portal

The SACCO is working to ensure the Child scheme 
account are mapped under the main account in the 
portal. 

17 A.O.B What measures have you put in place to cushion mem-
bers who have lost jobs particularly during Covid19. It has 
been observed that you rush into recovering the loan from 
guarantors without even giving the said members time to 
come up with payment plan or rescheduling the loan.

The SACCO ensured there are measures to assist 
members facing challenges including an opportu-
nity to restructure their loans on request and at no 
charge. It is critical for any member having challeng-
es to engage the office so that they can be advised on 
how to handle the matter. 

18 A.O.B Clarify of defaulting members who have been guaranteed 
but fail to pay and Mhasibu is reluctant to follow them it’s 
shows lack of effort from the SACCO to chase defaulters

We engage experienced debt collectors to follow up 
on defaulters. Always ensure you know the member 
you guarantee, this will assist in follow up in case of 
default besides you having knowledge of their ca-
pacity to meet their obligations. 

19 A.O.B We appreciate the excellent work you are doing.  We ac-
knowledge the aggressive growth strategy.  If you can 
allow digital overdraft for upto 100k payable within 6 
months, can you allow simple deposit of titles? 

The feedback is noted, the product will be consid-
ered. We do not allow simple deposit of collateral 
due to the required that collaterals accepted by the 
SACCO must be perfected. 

20 A.O.B What’s the process of transferring share capital to a mem-
ber when exiting the SACCO? Who facilitates the process?

A request to transfer the Shares to another member 
should be submitted to the Sacco. The other mem-
ber should also do a letter accepting the transfer. 
Both parties should attach copies of ID to the letters.  

21 A.O.B 1. We are amidst of Pandemic, but the SACCO has failed 
to come up with products to cushion members who com-
pletely lost their jobs. like Loan moratorium.

The SACCO ensured there are measures to assist 
members facing challenges including an opportu-
nity to restructure their loans on request and at no 
charge. It is critical for any member having challeng-
es to engage the office so that they can be advised on 
how to handle the matter. 
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22 A.O.B Why is it that if a member has not been compliant, you 
force and capitalize the dividends and prior details of 
where it should be directed has been given?

The SACCO has a right over a member’s dividends for 
any pending obligation where the whole amount or 
part of it is withheld to meet them. A communication 
is sent to the affected member for advice. 

23 A.O.B Can you recruit your wife to be a member of the Sacco? Yes, a member is allowed to recruit their spouse and 
their children to join Mhasibu. The SACCO is also al-
lowing other professionals to join. 

24 A.O.B Due to the current hardship and job loss that has been ex-
isting since last year, will the SACCO remit dividend even 
to members that failed to make monthly contribution. 
Things r difficult for real

The SACCO withholds a member’s dividends for any 
pending obligation where the whole amount or part 
of it is withheld to meet them. A communication is 
sent to the affected member for advice. 

25 A.O.B Does the SACCO allow membership of corporate bodies 
and or group of people operating under a registered busi-
ness name

We currently allow membership from a corporate in 
which the director is aligned to a professional body 
the other criteria that is that individuals from those 
institutions register as members. The SACCO also al-
lows corporate membership. 

26 A.O.B Mobile App Loan: Sacco Should consider extended period 
for this loan Repayment. Can the management give op-
tions for paying between 1 month to 12 months?  This can 
well be copied from Britam mobile app who gives option 
of paying period extended to 3 years.

We appreciate the feedback. The SACCO is in the pro-
cess of upgrading the systems where more options 
for online products will be developed. Be on the 
lookout. 

27 A.O.B For purpose of motivation.... Kindly Mention to us the top 
savers in various age categories... Like below 30 top sav-
ers, below 40, 50 etc

Feedback noted, we shall have this as part of our ed-
ucation sessions and future meetings and reports.

28 A.O.B There are currently many members struggling to repay 
their loans due to among other reasons loss of their jobs 
or income reduction due to the current covid pandemic. 
Now on the encouragement for loans uptake i find myself 
struggling to get a loan from my beloved SACCO because a 
member I’ve guaranteed has huge arrears. Just why can’t 
the SACCO renegotiate with these members and free us 
guarantors to access the facility we so need.

The SACCO ensured there are measures to assist 
members facing challenges including an opportu-
nity to restructure their loans on request and at no 
charge. It is critical for any member having challeng-
es to engage the office so that they can be advised 
on how to handle the matter. Any defaulted loan 
possesses a risk of loss of funds. That is why a mem-
ber with arrears possess a risk to your deposits and 
creates challenges for you accessing other products. 
Always ensure you know the member you guarantee 
for purposes of ensuring they can and meet their ob-
ligations to avoid unnecessary inconveniences. 

29 A.O.B Please help me understand why only a portion of my de-
posits are qualifying shares for dividends. What is the dif-
ference between Total Shares and Qualifying Shares?

The interests on deposits are prorated and therefore 
the qualifying deposits are computed based on the 
period they have been in the Sacco

30 A.O.B Well done to Mhasibu management for making this online 
meeting possible. Tis the first AGM I’m attending in years. 
Maybe the management can consider providing this ser-
vice post Covid. Kudos to the team.

The feedback was noted

31 A.O.B Can you review the issue of guarantors hip. What is the 
need of a SACCO if you cannot access a loan coz you have 
guaranteed other members? As loanees pay off their loans 
release the guaranteed amt to the guarantor so that they 
can also be able to borrow

If you have guaranteed other members, you can still 
access a loan provided you have guarantors and you 
can use alternative collateral. A member can also 
access a self-guaranteed loan that within the mem-
ber’s deposits so long as they have not guaranteed 
any other loan. A guarantor is automatically released 
from the obligation as soon as the guaranteed loan is 
within the loanee’s deposits level.

32 A.O.B Why do you ask business people to print 2 year bank state-
ment on loan application? 

For registered business we only require one year 
statement, unregistered business is two years. We 
accept the statement to be sent to us directly from 
the bank to void the printing.  

33 A.O.B Which constituency do bankers belong? Industry & Commerce, Company Secretaries
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34 A.O.B In view of the adverse effects of the Covid-19 Pandemic, is 
the capitalization of dividends to cover for skipped month-
ly savings going to be waived?

The SACCO withholds a member’s dividends for any 
pending obligation where the whole amount or part 
of it is withheld to meet them. A communication is 
sent to the affected member for advice. 

35 A.O.B My question is on the issue of making payments, have 
been depositing through bank agents, for the last 3 
months this has not been possible. I called the bank and 
they said the problem is with the Sacco, I called the Sac-
co and a lady promised to enquire and respond. It now 3 
months and have now been forced to be sending someone 
to deposit at the banking hall of the Bank. Can’t you sort 
out this anomaly? Also, many all times you call the office 
and no one brothers to respond. This problem used to be 
there some years ago and it is now the norm. It is very dis-
appointing to call with no response, yet those employees 
are paid by us! Who then do they serve.

We discontinued use of bank agents because the 
funds reach the SACCO as unidentifiable. (We can’t 
tell whose funds they are). Currently the SACCO is 
holding a huge amount of funds which we can’t iden-
tify the owners, which we shall deal with in accor-
dance with the laws. Kindly check our website and 
other communications on modes of payment. This 
is aimed at protecting your funds. We take note of 
the feedback on calls and something has been done 
about it.

36 A.O.B Hi. Will ICPAK members in attendance earn CPD hours. We are in talks with ICPAK to see how this will be fa-
cilitated for SACCO meetings and education forums. 
We believe this will be achievable soon.

37 A.O.B Loans guaranteed: in case of default, what happens when 
money is already recovered from guarantors, how is the 
money then recovered from the defaulters

We engage debt collectors to follow up on defaulters. 
Always ensure you know the member you guarantee, 
this will assist in follow up in case of default besides 
you having knowledge of their capacity to meet their 
obligations. Once the defaulter repays, the money is 
reallocated to the guarantors.

38 A.O.B Can you acquire loans without guarantors Yes, through a self-guaranteed loan, use of other ac-
ceptable collateral as communicated. Mortgage, Plot 
buying loan and Motor vehicle financing, the asset is 
used as collateral.  

39 A.O.B Good morning, on terms of securing a loan, if someone 
doesn’t know anyone to approach as a guarantor, how 
can a member be helped to be able to secure a loan that’s 
worthy of doing something tangible with it. Apart from 
just doing self-guaranteed.

Use of other acceptable collateral options, through 
a self-guaranteed loan. Mortgage, Plot buying loan 
and Motor vehicle financing, the asset is used as 
collateral. Always guarantee someone you know to 
protect your funds.

40 A.O.B Please create all deposits and loan categories codes ie 
loan restructure has no code. Two. Be flexible to members 
who wants loan restructuring as it will minimize defaulters 
and the SACCO makes more long term interest income

The feedback has been noted. We have made loan re-
structure easy for members who are facing financial 
challenges and encourage members to take advan-
tage instead of defaulting.

41 A.O.B Is it possible to have Mhasibu register an insurance agen-
cy instead of using an individual’s agency. This will allow 
other agents register to sell with the Sacco for a shared 
commission.

The member rejected the proposal of an agency after 
it was presented to them for approval.

42 A.O.B Can i be facilitated in my real estate venture at Eldoret?  A member can access the most suitable loan product 
to a maximum of 50 million for the long-term loans 
to facilitate their development agenda. Always get in 
touch with the office for assistance. 

43 A.O.B What is the management doing   to follow up on defaulters 
whose loans have been recovered from their guarantors?

We engage debt collectors to follow up on defaulters. 
Always ensure you know the member you guarantee, 
this will assist in follow up in case of default besides 
you having knowledge of their capacity to meet their 
obligations. Once the defaulter repays, the money is 
reallocated to the guarantors.

44 A.O.B About FOSA some years back a committee was created 
and found Mhasibu having a fosa will not be economical. 
How will it now be economical.

With the passing of new SACCO regulations 2020 
Mhasibu will be required to be regulated. Part of the 
reason it was not viable then, was the regulation fees 
which will now have to be paid. The other reason is 
technology has now advanced than it was back then, 
and it is possible to make use of it to ensure FOSA is 
profitable. Members needs have also changed and a 
good number would benefit from FOSA services.
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45 A.O.B Dividends Considering the year has been tough for every-
one financially, my request kindly pay every person’s div-
idends even if they have not saved consistently, this will 
help us along way..... Kindly

The SACCO withholds a member’s dividends for any 
pending obligation where the whole amount or part 
of it is withheld to meet them. A communication is 
sent to the affected member for advice. 

46 A.O.B Thank you to the board and secretariat on the brilliant job 
of making this online AGM possible and interactive! This 
is the future.

We appreciate the feedback

47 A.O.B The question of guarantors keep on coming up year in 
year out.Why should I continue being a Mhasibu member 
for several years when I can only borrow on my savings.
Some of us are not getting younger and we can easily in-
vest elsewhere.For example if I want to buy a house, secu-
rity should be pegged on the house and ability to pay and 
not on savings

The best way to handle this is you encourage people 
you know to join the SACCO and support each other. 
Use of other acceptable collateral options as com-
municated also helps. Mortgage, Plot buying loan 
and Motor vehicle financing, the asset is used as the 
collateral. Always guarantee someone you know to 
protect your funds.

48 A.O.B Does it mean my salary will have to pass through fosa for 
members who are not on checkoff

That will be an option but not mandatory

49 A.O.B Why are PSVs not allowed as security for amounts bor-
rowed to purchase them. Kindly guide on the criteria that 
excludes them as a valid security like any other motor ve-
hicle

Use of Motor vehicle as collateral is highly risky the 
reason why we take 50% of the value. PSVs are riski-
er by nature of their use are likely challenges around 
such an asset. We have a range of other acceptable 
collaterals which you can take advantage of. 

50 A.O.B Can the loan qualifications period be shortened to at least 
3months of active membership?

As a new member of the SACCO the requirement for 
waiting period before accessing credit facility is six 
months. This is to allow the SACCO sufficient time to 
assess commitment and capacity. 

51 A.O.B What of the medical cover for other Sacco members The SACCO is establishing partnerships to assist 
members access products and services from organi-
zations offering them. We shall evaluate the possibil-
ity of achieving this.

52 A.O.B Why can’t those members already not in formal employ-
ment can’t get loans?

Loans are available to every member. A member 
must provide income to support loan repayment. 
This can be employment or business income. We do 
not consider employment income only. 

53 A.O.B What is the minimum contribution one can contribute per 
month

KES 1,600. We encourage a member to save as much 
as they can as is always beneficial in future when 
need arises. They say a good saving culture requires 
one to save 30% of their earnings.

54 A.O.B My dividend slip has negative amount awarded on July 
2020, is this okay?

This is because of transfer of KES 10,000 from your 
deposit to share capital.

55 A.O.B Have you considered having a relief on interest charged 
on loans in this difficult covid times. A temporary lowered 
interest would encourage members.

The SACCO has maintained a low interest charge 
for loans. We have also exempted members from 
charges on loan restructure and repurchase. We 
have also extended repayment period to a maximum 
of 72 months. This is to encourage members to con-
solidate loans, repurchase or restructure to a longer 
period. This reduces the monthly instalment offering 
relief to affected members.

56 A.O.B Where else are you investing members deposits consider-
ing increased liquidity due to low loans uptake?

The Sacco invests in avenues stipulated by law which 
must be regulated e,g money market, fixed deposits 
in banks, Apex bodies and government securities. 

57 A.O.B No question but a compliment, I love the way u ran the 
Sacco, God bless you.

The feedback was noted

58 A.O.B Covid Relief- Can you extend it especially for Loan repur-
chase waiver. You should not charge anything and this will 
encourage even that 25% to top up their loan. Kindly ad-
vise on this.

These relief measures have been extended to De-
cember 31, 2021 and the SACCO will continue ana-
lysing the situation to ensure we offer members the 
support they need.
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59 A.O.B Can the consideration of instant mobiloan period be re-
structured to upto 6 months?

The SACCO is looking at other products that may 
be offered through instant and online options with 
varied terms. Communication will be sent as soon as 
this is achieved. 

60 A.O.B If one registered online, and it reaches a point whereby 
you want to apply for a loan. On the contrary, you don’t 
have guarantors, is it possible to get a loan??

All loan must be fully secured with guarantors and or 
other collateral.  Members can access credit against 
your deposits or provide collaterals in case you are 
borrowing more than your deposits. See our commu-
nications on acceptable collaterals. 

61 A.O.B Can you guys kindly review on the deposit structure that 
is in place where I can still deposit a lump sum and still 
manage to borrow since as a business man , sometimes 
business will look good compared to the other months on 
the six month period

The SACCO accepts lump sum deposits, but applica-
ble charges will be levied to allow them to partici-
pate in your loan multiplier. 

62 A.O.B What does it mean to be FOSA regulated? What are the ef-
fects on members

For any SACCO to undertake FOSA business it must 
be regulated by SASRA. Beginning January 01, 2021 
all SACCOs with member deposits of KES 100 million 
and above must be regulated by SASRA. Mhasibu 
wants to take advantage of the regulation to offer 
other products that are only offered on regulation. 
Being regulated enhances oversight and space for 
FOSA business.

63 A.O.B Do we have an app for mhasibu on playstore? The SACCO is in the process of revamping its ICT in-
frastructure including a mobile app. Be on the look-
out.

64 AGENDA Measures to cushion member paying loans against impli-
cations brought about by Covid given that several are at 
home

The SACCO has exempted members from charges 
on loan restructure and repurchase. We have also 
extended repayment period to a maximum of 72 
months. This is to encourage members to consol-
idate loans, repurchase or restructure to a longer 
period. This reduces the monthly instalment offering 
relief to affected members.

65 AGENDA Corporate membership has exposed mwalimu Sacco to 
it’s current state why don’t you fast conduct a thorough 
research about it thanks

Mhasibu SACCO has ensured appropriate measures 
have been put in place to avoid any risks that may 
come with corporate membership. 

66 AGENDA 1. As a member how does FOSA affect me? 2. I fully support 
going virtual on FOSA, how will you ensure cyber security 
is taken care of?

We continuously address the issues of cyber security 
to ensure we maintain it at high level. As a member 
you will have access to quasi banking facilities and 
more products. 

67 AGENDA How soon will the Virtual FOSA start working so that we 
can be able to acquire loans, speaking on behalf of Dias-
pora team

FOSA will be rolled out upon approval by SASRA once 
all the requirements and procedures have been final-
ised.

68 AGENDA Hallo, I was suggesting if it was possible to have a special 
loan dedicated to construction that has a higher multiplier 
than the rest of the loans eg.x7 instead of having a mem-
ber take two loans to cover the same project 

Currently we are only offering a mortgage prod-
uct for complete houses at a multiplier of 8 times a 
member’s savings. Financing construction has its 
challenges which the SACCO will find a solution for 
and roll out a product in future.

69 AGENDA Can a member be penalised for making lump sum deposit 
contribution?

The SACCO allows lump sum deposit contribution, 
and no penalty is levied where a member is not tak-
ing a loan against such deposits. Where a member is 
taking a loan, applicable charges will be levied. 

70 BUDGET The projections for 2019 and 2020 were way off in compar-
ison to the actuals. What mitigation has been put for 2021 
and 2022 projections to avoid these variances for better 
planning.

Most activities were put on hold in 2020 due to the 
impact of COVID 19 pandemic.  The projections took 
into consideration the unexpected happenings of 
year 2020 and what is likely to happen in future. 

71 BUDGET Capital expenditures of computer software Ksh 27M kindly 
expound on the specific for such Budget

This covers the Document and workflow manage-
ment system, the ERP system, servers, and virtuali-
sation projects in line with the strategic plan and the 
goal of achieving enhanced automation for service 
delivery
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72 BUDGET Assumption on loan uptake from 30% to 60% is doubling 
the current book. Did you consider current economic envi-
ronment? Businesses are struggling, job losses etc

The growth is in the number of loan accounts which 
translates to a 25% growth in our loan portfolio. The 
projected growth has taken into consideration the 
current status and efforts to be made to achieve the 
target. 

73 BUDGET Five year budget is too ambitious looking at the economic 
disruptions affecting the global economies it is prudent 
for the Sacco to scale down to 3 year  plan which is what 
all global companies and banks are doing.

The SACCO strategic plan has adopted the 5-year 
model with constant review to take care of any ma-
jor changes. The Board evaluates the position and 
makes necessary adjustments. This is reflected in the 
annual budgets presented during the AGM.

74 BUDGET The sacco needs to relook at the curreny how loan topups 
option and do away with the charge of 5%. Why penalize a 
member for taking an additional loan .

The charge is normally instituted for liquidity man-
agement. Where liquidity allows, the Board waives 
the charge, as is currently till December 31, 2021.

75 BUDGET Looking at budget vs actual for 2019 and 2020, the SACCO 
has consistently not met the budget for income. Is it that 
the board set unrealistic budget? How sure is the board 
that the income for 2021 is achievable given the last years 
trend? What measures has the put put in place to ensure 
that the income budget for 2021 is met?  Is the board de-
moralising the secretariat by setting a budget that cannot 
be achieved?   

Year 2020 was unique, and its challenges were felt. It 
affected loan uptake and projected figures. Our bud-
geting process takes into account possible outcomes 
and reflects positions that can be achieved. We make 
every effort to achieve the targets and where we 
don’t we still post good performance. 

76 BUDGET Some of the budget assumptions are contradicting and 
aggressive, eg growth of 60% is unrealistic. Need to review

The growth is in the number of loan accounts which 
translates to a 25% growth in our loan portfolio. The 
projected growth has taken into consideration the 
current status and efforts to be made to achieve the 
target.

77 BUDGET Can the board consider waiving charges on the use of mo-
bile banking? It may end up growing our deposits and en-
couraging members to pay monies promptly.

The charges on mobile banking are payable to the 
service providers because it is outsourced service. 
The SACCO is looking at options to enhance service 
delivery and we shall ensure we offer the best.

78 BUDGET It seems loans defaults increased at a high rate based 
on the provision in 2020 in comparison with 2019 Provi-
sion for doubtful debts34,718,430 20,367,032 38,190,273 
27,487,293 37,086,271 42,649,212

The rate of default increased in 2020 due to challeng-
es brought about by Covid 19. We urge all members 
to ensure they meet their obligations to assist in 
managing the rate of default.

79 BUDGET What’s the use of insuring loans if you deduct the guaran-
tor? What is the process of recovery of defaulted? Deduct-
ing the guarantor should be the last resort

The insurance covers the loan in case of permanent 
disability or death. Where the insurer pays the loan 
and any collateral discharged. It is not insurance 
against default. Guarantors are deducted on the 
basis of having committed to take up the liability in 
case the loanee fails to pay the loan. 

80 BUDGET Its a bit concerning that we are budgeting for very huge in-
crease in expenditure in 2021 which is showing an expect-
ed reduction in surplus from KES116m to KES 100m. Why 
are we planning for reduced surplus? This may impact on 
members’ dividends in 2021 financial year.  We may need 
to postpone the Sofwarre investment of KES 27m unless 
you motivate the emergency for replacement. I also note 
the labour cots increasing by 23% but unfortunately the 
related pension cost has been proposed to increase by 
46%? Thank you

The position on surplus is to appreciate the likely 
position on the impact of business environment for 
year 2021. Every effort is being made for a different 
outcome. Invest in ICT infrastructure is critical con-
sidering current status of the same. Doing nothing 
about it will present a worse position. Staff expenses 
increases are due to filling of gaps in the workforce 
and the impact is felt differently on the two lines.

81 BUDGET Thank you very much for online platform. Kindly address a 
concern of why our sacco have not been competitive in the 
market with regards to divided returns to members.   List 
of the best dividend-paying Saccos in Kenya  Stima Sac-
co. Stima Sacco is undoubtedly the Sacco with the highest 
dividends in Kenya. ... The Kenya Police Sacco. The Kenya 
Police Sacco was ranked the second-best performing Sac-
co after Stima Sacco. ... Mwalimu Sacco. ... Hazina Sacco. 
... Safaricom Sacco. ... Sheria Sacco. ... Unaitas Sacc   Why 
is our sacco not in the above list despite of rising perfor-
mance?

The rates of dividend and interest are based on inter-
est income generated. The rates are still among the 
best in the industry considering the average interest 
rate charged to the members. Mhasibu has always 
maintained favourable interest rates on loans. 
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82 BUDGET What measures are being taken in these covid timelines 
and how do they affect the budget. Do we plan to work 
more smartly including WFH? Office costa are at an all 
time high despite these covid times. Explain. Do we plan 
to embrace technology eg livestream of ushirika day thus 
lowering costs?

The SACCO appreciates the new normal and we are 
aligning our operations to meet members expecta-
tions under prevailing circumstances. We are also 
working to ensure we enhance our service delivery 
including implementing the right technology. 

83 BUDGET What is the Sacco doing to accelerate collection of NPL 
from defaulters and reinstate guarantors deposits? The 
members have no confidence on the current debt collec-
tion processes and efficacy.

The SACCO ensures all defaulted accounts are as-
signed to debt collectors to assist in the follow up. 
Affected members’ deposits are refunded once the 
defaulter pays. We ask all members to honour their 
obligations to avoid such scenarios and the incon-
veniences that come with it. Always ensure you 
guarantee someone who is well known to you, to 
be able to assess their capacity before offering the 
guarantee. 

84 BUDGET Interest on Loan Repurchase-  What is the current % on 
this taking into consideration the covid situation? If a loan 
has been running for more than 6 months you should con-
sider waiving the cost of repurchase and this will help also 
increase the loan intake in long run..

The charge is normally instituted for liquidity man-
agement. Where liquidity allows, the Board waives 
the charge, as is currently till December 31, 2021.

85 ELECTIONS 1,I applied for the position only to be told i dont qualify due 
to my share capital which i have 10k What is the required 
share capital 2. One of my quarantee had loan arrear This 
where two  things which i was technically disapproved.All 
other documents were ok Am not sure if this was fair  

The minimum share capital is Kes. 50,000 to have 
been paid by the December 31 the year preceding 
the elections. Please refer to communication on call 
for nomination and the vetting policy

86 ELECTIONS How much shares / deposits should one have to qualify for 
elections?

Each member vying for elections should have KES 
450,000 on deposits and KES 50,000 to have been 
paid by the December 31 the year preceding the 
elections.

87 FINANCIAL 
STATEMENTS

On the financial statements Note 8. I have a comment on 
the listing, the provisions for losses calculation, I propose 
an addendum that explains the calculation breakdown 
and how it is arrived at. The delinquent loans breakdown 
is also unclear. Going forwards we would like to see the 
report addendum as follows. The number of loans per cat-
egory, The member who is defaulting, the amount default-
ed, ageing of the said defaulted loan.  On Note 10.  I would 
like information on why we made a loss of 25,184,690/=, 
on investments of financial assets, this arises from Co-
operative Bank Holdings for 20,463,437/=. Mhasibu In-
vestment Company limited 4,006,276/=, and Cooperative 
bank 436,800/=. Why are the cooperative banks invest-
ments listed as unquoted?. How do we mitigate further 
loss, Does the board deserve the proposed honoraria see-
ing we have an investment loss of 25,184,690/=?.  On Note 
15. Unidentified deposits. Why do we have 7,177,037/=of 
members money unallocated?. Could this form part of the 
loans default repayments?. How does the board intend to 
avoid this in future, is there a follow up done with the soci-
ety’s bankers to enable it clear this amount on a monthly 
basis?.

The information is provided considering all the re-
quirements on financial reporting and disclosures. 
There are also other laws that guide on how certain 
information can be shared including what you have 
listed. On investments, the loss arises from reval-
uation of shares as at the end of the year.  The un-
identified deposits are a factor of deposits made to 
SACCO accounts without providing details to facili-
tate posting to a specific account. This is the reason 
the SACCO has been constantly urging members to 
provide their membership number whenever mak-
ing payments. 

88 FINANCIAL 
STATEMENTS

IFRS16 requires that you recognize the right of use of a 
Lease asset. There could be an understatement of the as-
sets since is not reported /as an asset.  

The right to use was provided for on note 11 in the 
financial statements.

89 FINANCIAL 
STATEMENTS

We opened membership for non-accountant. As the trea-
surer analysed how much they are saving coz they may 
save more than accountants and overtake the SACCO.

The membership rights shall be exercised in accor-
dance with the By-laws.
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90 FINANCIAL 
STATEMENTS

1. What is bonus shares in the statement of equity?  
2. In Section 1.4 on Policies (second paragraph) is an un-
known accounting standard AIS 12  
3. In Section 1.6.1 on description of the ECL 3-stage ap-
proach but stage 3 is missing  
4. Page 24: What exactly are annual planning meeting 
costs?  
5. Page 24: A significant increase in recruitment costs in a 
year of uncertainty  
6. Note 9: What was the additional investment of 5m in 
Mhasibu Housing  
7. Note 12: Are efforts being made to recover this tax?

These are founder’s shared that the SACCO got at in-
ception of MPL being recognized in out books. The 
standard here is IAS 12, it was a typo. Stage 3 is cap-
tured on 1.7.1. planning meeting cost are expendi-
ture for review of the current year performance and 
strategic plan and discussion of strategies to improve 
the performance in the next year the product being 
annual plans, updated strategies, and policies. The 
Society had human resource gaps which were filled 
in the year hence the cost. Yes, there are efforts being 
made to recover Tax through pursuing KRA.

91 FINANCIAL 
STATEMENTS

Mobi loan seems to have the greatest potential and is yet 
to be exhausted by the society as a product.

The SACCO is working to ensure this product is en-
hanced by both making it more accessible and hav-
ing in place the right technology for future expansion.

92 FINANCIAL 
STATEMENTS

Am asking on note no. 10 why are we still investing or 
keeping quoted shares.? NIC,TPS, & UCHUMI, Kindly ex-
plain because the Sacco keeps loosing value on keeping 
these shares.

The feedback was noted and prudence will be exer-
cised

93 FINANCIAL 
STATEMENTS

1.Cash n cash equivalent portfolio. Our portfolio is heavi-
ly invested in two bodies;Cic & kussco. Currently we have 
witnessed how unforeseen situations have bought firms 
to they knees.is it not prudent for this investment to be 
diversified? The principle of return vs capital preservation 
should be carefully applied

We have of investing not more that 10% of our total 
assets in one institution and the funds have been in-
vested in CIC, KUSCCO and COOP which are offering 
better returns for the excess liquidity. Constant mon-
itoring of these investments is done. 

94 FINANCIAL 
STATEMENTS

Share capital for board: Share capital has reduced from 
7.5m in 2018 to 4.8m in 2019 and then to 2.8m in 2020. Q1. 
kindly expound on this. Q2. Do we have a market for ex-
change of these shares?

The share capital is based on the number of direc-
tors and their individual shareholding as long as it 
meets the required KES 50,000 per Director.  Mem-
bers shares are transferrable to other members upon 
withdrawal from the Sacco in line with the By-laws

95 FINANCIAL 
STATEMENTS

Prepayment & sundry debts   Receivable figure shot up 
from 10m in 2018 to 26m in 2019.Kindly expound on this 
increase

This is receivable income from investments, there is 
a similar growth in our investments.

96 FINANCIAL 
STATEMENTS

Financial Asset Holding Q1.Some of the companies you 
have listed as unquoted I see them listed at NSE.Is there 
an error here or am mistaken? Q2.For the quoted invest-
ment kindly disclose our holding  in these companies in 
terms of the number of shares. Q3.Our investment have 
been yielded some good dividends.However due to price 
decreases our unrealized losses have increased to 25m in 
2020.Maybe the mgm can do something to take advan-
tage of cheap stock prices to turn this unrealized losses to 
unrealized gain in case the Sacco wants to exit these in-
vestment in future. Q4.Is our annual financial  statement 
subjected to the fire awards.our Sacco should be leading 
in the best practices space.

There is no error. The shares we are holding are 
class B shares which are unquoted. Your comment 
on number of shares is noted for inclusion. When 
it comes to investment and how to place member 
funds a lot is considered, and your suggestions have 
been taken. Yes, we have been participating in the 
fire award and we hope to get an award soon.

97 FINANCIAL 
STATEMENTS

Have some of the cases which represent a contingent lia-
bility reflect on the financial statements?

The SACCO is not facing any matter that require rec-
ognition of contingent liability.

98 FINANCIAL 
STATEMENTS

What is the significant reason for the high rate of default? Covid -19 impact on members which the Board ad-
dressed with the relief measures, but we still had a 
big impact due to challenges that members are fac-
ing

99 FINANCIAL 
STATEMENTS

Why has the interest on deposits remained the same over 
the years despite the growth in revenue?

Whilst our income grows the base on which it is dis-
tributes (members deposits grow) yet the interest 
rates do not grow but the overall pay out grows con-
sidering you have more deposits than you had the 
previous year. 

100 FINANCIAL 
STATEMENTS

Why 8.15%  interest is too low other saccos paid over 10%? The SACCO generates income from members bor-
rowing. The rates of dividend and interest are based 
on interest income generated. The rates are still 
among the best in the industry considering the aver-
age interest rate charged to the members by Mhasibu 
compared to the other SACCOs. Mhasibu has always 
maintained favourable interest rates on loans.
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101 FINANCIAL 
STATEMENTS

Considering that Mhasibu is a SACCO for Accountants/Fi-
nance Professionals, it is ironic that several big SACCOS 
such as Police and Harambee SACCOs are able to publish 
their audited financial statements promptly in early Feb-
ruary and they also generate better returns to their mem-
bers. Shouldn’t our SACCO be the pace setter in terms of 
timeliness of financial reporting and higher returns to 
members?

You feedback is appreciated, the SACCO will work at 
having the reports and AGM earliest possible.

102 FINANCIAL 
STATEMENTS

We have invested  630b and 620b in cIC unit funds and 
KUSCO fixed deposits! Can we not diversify and can we 
have more info?

We have of investing not more that 10% of our total 
assets in one institution and the funds have been in-
vested in CIC, KUSCCO and COOP which are offering 
better returns for the excess liquidity. Constant mon-
itoring of these investments is done.

103 FINANCIAL 
STATEMENTS

The excess/deficit in risk fund/insurance contribution to-
wards loan guard should be transferred to income state-
ment at the end of every rather than carry forwards.

This is to cater for future premiums without having 
to increase individual member contribution in case 
of any eventuality. Where accumulated funds allow 
enhancement of the benefits it has also been done.

104 FINANCIAL 
STATEMENTS

Board - How do you establish the value of unquoted 
shares? I noted we have registered significant loss on 
Shares held by Co-operative Bank Holding Limited. Given 
such a significant loss, do we need to keep holding this in-
vestment?

Coop bank and CIC are Apex bodies started through 
support from the Cooperative movement. They con-
tributed much to the industry and its on that basis 
Mhasibu and other SACCOs contributed to their capi-
tal. The position will be evaluated and if there is need 
to divest, we shall divest.

105 FINANCIAL 
STATEMENTS

What is the Sacco doing to help increase loan uptake. 
Why does the Sacco not conduct a virtual survey targeting 
members who are contributing but not taking loans

The SACCO has competitive products at competitive 
rates, and we continuously encourage members to 
take loans. This includes offers like 5 times multiplier, 
0% charge on repurchase and extended repayment 
period. We could be the only SACCO offering all these.

106 FINANCIAL 
STATEMENTS

Why is the sacco spending do much on training of direc-
tors? What are they been trained on?

For good leadership and governance, the society 
needs to invest in training for the board members.

107 FINANCIAL 
STATEMENTS

Did the sacco earn or receive any income from its subsid-
iaries?  If so, How has this been disclosed in 2020 finan-
cials?

The Sacco did not earn any income from the subsid-
iaries. 

108 FINANCIAL 
STATEMENTS

How comes the sacco has not prepared group accounts to 
incorporate the subsidiaries?

The Sacco did not prepare group accounts because 
the Sacco is under the ministry of Cooperatives while 
the others are limited companies. Governed by dif-
ferent laws and requirements.

109 FINANCIAL 
STATEMENTS

What is called offices expenses. To me this looks suspi-
cious. We need a breakdown of these expenses.

These are office administration expenses to facilitate 
Sacco operations

110 FINANCIAL 
STATEMENTS

Why are having a huge Tax recoverable of 19 m on the bal-
ance sheet? That was still the case in 2019 financial. Why 
was it not arrested in 2020? When and how will the SACCO 
recover this from KRA? The SACCO need to improve on Tax 
planning and consider contracting a tax consultant to help 
on tax matters.

This is a historical matter that we have been pursuing 
with KRA since 2014 and working towards closure.

111 FINANCIAL 
STATEMENTS

This is not a question but comment...I confirm the com-
munication from Mhasibu on the AGM was very clear with 
very clear timelines, the process was clear we should have 
registered in advance.

Thank you for your feedback

112 FINANCIAL 
STATEMENTS

There is a significant increase on Business Disaster recov-
ery plan. What informed this?

The increase was due to the enhanced COVID 19 
management measures

113 FINANCIAL 
STATEMENTS

Good results. Hoping to see an increased return next year Thank you for the feedback

114 FINANCIAL 
STATEMENTS

why not reduce legal fees by first engaging members on 
restructuring, debt collectors before going legal

This is a last result action after trying all other options 
including giving the member more than enough time 
to address the matter. Our expectation is that we all 
meet our obligations so that we avoid such actions.
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115 FINANCIAL 
STATEMENTS

Pg 38 of the Combined Report - Capital Adequacy Ra-
tios: The Institutional Capital/Total Assets is given as 
5% against a Regulatory (?) Expected Ratio of 8%. What 
strategy/mechanisms does the board intend to adopt to 
increase the institutional capital to bring this ratio in line 
with what is expected?

The Board is taking every measure to ensure the SAC-
CO meets all prudential ratios and will be advising 
members on the actions we all need to take to ensure 
this is achieved.

116 FINANCIAL 
STATEMENTS

In the year 2020 the Net surplus growth was 37.5%, com-
pared to 2019, yet no incremental interest or share capital 
dividend why?

The SACCO generates income from members bor-
rowing. The rates of dividend and interest are based 
on interest income generated. The rates are still 
among the best in the industry considering the aver-
age interest rate charged to the members by Mhasibu 
compared to the other SACCOs. Mhasibu has always 
maintained favourable interest rates on loans.

117 FINANCIAL 
STATEMENTS

Is the board considering waivering any interests effected 
due to covid-19 impacts.

The SACCO has exempted members from charges 
on loan restructure and repurchase. We have also 
extended repayment period to a maximum of 72 
months. This is to encourage members to consol-
idate loans, repurchase or restructure to a longer 
period. This reduces the monthly instalment offering 
relief to affected members.

118 FINANCIAL 
STATEMENTS

Why there’s no movement on interest on rebates for the 
past two years? The rate you are paying is almost the same

The SACCO generates income from members bor-
rowing. The rates of dividend and interest are based 
on interest income generated. The rates are still 
among the best in the industry considering the aver-
age interest rate charged to the members by Mhasibu 
compared to the other SACCOs. Mhasibu has always 
maintained favourable interest rates on loans.

119 FINANCIAL 
STATEMENTS

Why was there increase in operations expenses yet there 
was lockdown and many secretariat were working from 
home

Mhasibu SACCO did not close during this period and 
there were operating costs.

120 FINANCIAL 
STATEMENTS

We have a tax asset of KES 16m in FY19 and we still paid 
taxes in FY20 leading to a tax recoverable of KES  19m. Is 
there a reason as to why we are not utilizing the existing 
tax credit accordingly?

KRA requires you pay current obligations as you pur-
sue any pending matter. The figure relates to year 
2014 balances which the SACCO has been trying to 
address with KRA for closure.

121 FINANCIAL 
STATEMENTS

Why is the members dividends and interests for 2019 and 
2020 remained the same while from your reports the Sac-
co performed better in 2020?  

The SACCO generates income from members bor-
rowing. The rates of dividend and interest are based 
on interest income generated. The rates are still 
among the best in the industry considering the aver-
age interest rate charged to the members by Mhasibu 
compared to the other SACCOs. Mhasibu has always 
maintained favourable interest rates on loans.

122 FINANCIAL 
STATEMENTS

Under note (u) Contingent liabilities, you indicate none at 
December(the year is incomplete)Do we not have matters 
that are legal in court? Or have they been resolved?

The Sacco did not have any contingent liabilities

123 FINANCIAL 
STATEMENTS

Good morning Any key audit matters to be highlighted by 
the Auditors and what is the ratio of nonperforming loans 
comparative?

The rate by 31st Dec 2020 had gone up to 16% due 
to covid 19 impact but currently we are at 13% and 
it’s our hope it’s going to come down to recommend-
ed levels. We urge all members to ensure they meet 
their obligation to assist the SACCO achieve this.

124 FINANCIAL 
STATEMENTS

Is every member entitle to shared capital and dividens? Yes, all members are entitled to dividends and in-
terest based on the approved rates applied to their 
share capital and deposits.

125 REPORTS AC report on taking loans, a member may want to take a 
loan but guarantee themselves through shares and de-
posits this means saving more to avoid issues arising from 
guaranteeing other members then they default payment 
leading to loan recovery from guarantors.

Yes, a member can take a loan within their deposits 
without additional guarantors so long as they have 
not guaranteed another loan (Deposits not commit-
ted). We also urge members to ensure they know the 
person they are guaranteeing for purposes of assess-
ing their capacity and avoiding losing their funds to 
people they don’t know. The SACCO also accepts use 
of other collaterals as listed in our communications 
to secure their loans.
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126 REPORTS There legal fees has increased significantly, doesn’t mean 
that the Sacco is facing litigation. or what has caused has 
the legal fees to increase?

From the financials the legal fees were KES 84,300 a 
decrease from KES 382,163 in 2019.

127 REPORTS Thank you SC. Mine is to ask the board if the Sacco and it’s 
staff has taken training on cybercrime to be aware of basic 
tactics used by scammers such as philsing?

The Sacco invests in training to ensure we are up to 
date in all matters including cybercrime.

128 REPORTS review  1. auditors noted income realised of sh 550 million 
and annual expense of sh 480 million. the retained profit 
sh. 70 million. was this money reinvested to add value to 
members wealth? 2. supervisory committee raised issues 
which were weighty as far as members funds is concerned. 
a) issuance of bouncing cheques by sitting board. was it 
resolved? b) a loan issued to a member of sh 11 million 
without total due diligence. any progress? c) investigation 
on directors who were mentioned to give account. any 
progress? d) debt collection was noted not impressive in 
performance. how did it perform in 2020?

The society ensures all funds are properly invested 
hence the growth and good performance. We did 
not have any incidence of a board member issuing 
bouncing cheques. On defaulted loans the SACCO 
has taken appropriate action to ensure defaulted 
loans are paid, this will continue until we collect out-
standing debts. The has taken action on all matters 
that need to be addressed.

129 REPORTS I would wish to ask that due to covid 19 pendamic same 
members income were affected negatively thereby reduc-
ing their ability to repay back loans especially mobi loans, 
my question therefore is that why cant mobi loan be re-
structured and if possible converted to normal loan to en-
able members repay them.

A member can consolidate their loans to address any 
challenges. This will allow extension of the repay-
ment period hence reducing instalment paid to the 
SACCO to avoid default.

130 REPORTS Please if the audit was the same for the period of 2019 and 
2020. Why are we having different figures as audit fees. 
Was there something special that the auditors undertook 
in 2020 to warrant an increase.

The difference is VAT amount which was captured 
later.

131 REPORTS Why can’t the SACCO partner with Kenya Mortgage Re-
finance Company https://kmrc.co.ke/ in efforts to allow 
members access to mortgages?

KMRC was partnering with specific organizations 
and the membership is not open to all. As soon as 
Mhasibu is able to partner we shall engage. The Sac-
co has a mortgage product with favourable terms to 
address the need in the meantime. 

132 REPORTS Can dormant members receive dividends on share capital 
or can the sacco organize on repurchase of shares or facil-
itate sale of shares.

Shares in a member’s account earns dividend. A 
member is allowed to transfer shares to another 
member and once the SACCO receives the instruc-
tions we do execute. 

133 REPORTS Conversion to a DT Sacco Q1.members patronizing loan 
product are a paltry 25%. Of all members.What confidence 
does the mgm have that members will patronizing this 
product and the Sacco will be able to break even? Q2.As 
you embark on this conversion we hope decisions we be 
based on a cost /benefit analysis.

The SACCO research properly on any product to en-
sure it is profitable. Going FOSA is a way of taking 
advantage of regulation which is now mandatory, 
and some costs will be incurred whether we operate 
FOSA or not. Our loan products are highly competi-
tive, and we urge all members to patronize and assist 
the SACCO in reaching a higher percentage. 

134 REPORTS There have been strong sentiments that Mhasibu secretar-
iat has not been very effective in nailing down defaulters 
who are deemed to be easily within reach and have the 
financial muscle to settle their dues  ; the secretariat is too 
quick to go for the easier option of recovering the default 
amounts from Guarantors.

The SACCO ensures all defaulted accounts are as-
signed to debt collectors to assist in the follow up. 
We ask all members to honour their obligations to 
avoid such scenarios and the inconveniences that 
come with it. Always ensure you guarantee someone 
who is well known to you, to be able to assess their 
capacity before offering the guarantee. 

135 REPORTS What measures has the sacco put in place to ensure that 
directors elected to the board are individuals with integri-
ty? If some directors have the ability to take up large loans 
and default on them, why encourage other members to 
take up loans if directors are not able to pay their own 
loans?

Members have been given the responsibility to elect-
ed members of the Board. The SACCO has tried to 
manage the process by putting in place a Vetting 
and Elections policy to assist in the process. Cleared 
members a published on the SACCO website for any 
member with reservation on candidature of any indi-
vidual to raise concerns before the election to safe-
guard the Board and the Society. Cleared members 
are presented to the membership during a general 
meeting for them to elect candidates they deem fit 
to the Board. We urge members, as they exercise this 
right, to ensure the right thing is done.
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136 REPORTS Good evening team , my question is what do you mean 
by Non withdrawal deposit in Fosa.. so is it mean that a 
member can’t remove any cash incase of any issue erupt... 
kindly advise

Deposits made to the SACCO are non-withdrawable. 
Meaning a member is not running a transactional 
account. You can only access your funds if you are 
withdrawing from the Sacco, however with FOSA you 
can operate a transactional account where you can 
deposit and withdraw funds anytime.

137 REPORTS Thanks for report of the SC think it’s commendable Thanks for the feedback

138 REPORTS Low loan uptakes, but loan applications are being denied There are clear requirements that any member ac-
cessing a loan is required to meet. Most loans are be-
ing rejected since members don’t meet the require-
ments. Kindly pay attention to this requirement and 
whenever you encounter any challenge reach out to 
our loan processing team for assistance. 

139 REPORTS What could be the reason for low uptake of loans by mem-
bers? Could it be lack of loan guarantors or can the Sacco 
conduct a survey to establish the reasons.

Members join Saccos for various reasons. Some join 
to save only and earn dividends/ interest. The Sac-
co has embarked on member education/ creation of 
awareness on how members can benefit maximumly 
from the Sacco especially by taking loans for person-
al development/ investment.

140 REPORTS Now we are regulated by sasra does we qualify for mort-
gage fund that was being given by government

The Sacco will apply for the KMRC membership once 
it’s opened up.

141 REPORTS What’s is the point of contributing excess insurance cover 
only to later treat the funds as income? Why not agree with 
the insurer and recover fixed amounts?

The SACCO does not distribute the contribution as 
interest or dividends, but it is set aside to cater for 
future premiums without having to increase individ-
ual member contribution in case of any eventuality. 
Where accumulated funds allow enhancement of the 
benefits has also been done.

142 REPORTS What is the implication of the word non withdrawal depos-
it? Are we still allowed to withdraw our contribution upto 6 
months notice to the sacco?

Deposits made to the SACCO are non-withdrawable. 
Meaning a member is not running a transactional 
account. You can only access your funds if you are 
withdrawing from the Sacco, however with FOSA you 
can operate a transactional account where you can 
deposit and withdraw funds anytime. The notice pe-
riod for withdrawal is 2 months

143 REPORTS Thanks chair for the great speech. Loan defaults and low 
uptake of loans continues to be a challenge every now and 
then. What has the board strategically  done to address 
these in the last one year?

The SACCO has competitive products at competitive 
rates, and we continuously encourage members to 
take loans. This includes offers like 5 times multiplier, 
0% charge on repurchase and extended repayment 
period. We could be the only SACCO offering all these.

144 REPORTS The chairman indicated that the society is aware of de-
faulters problem and this is commendable. However, 
there is apparent laxity on the part of the society in as 
far as helping those guarantors who have lost huge sums 
of money. The Sacco is all too  happy to recover money 
from guarantors without putting much effort in recovering 
money or at least working with guarantors to follow up de-
faulters. This in my view is not right. How does the society 
help hurting guarantors?

The SACCO ensures all defaulted accounts are as-
signed to debt collectors to assist in the follow up. 
We ask all members to honour their obligations to 
avoid such scenarios and the inconveniences that 
come with it. Always ensure you guarantee someone 
who is well known to you, to be able to assess their 
capacity before offering the guarantee.

145 REPORTS Why is there an excess in the amount collected as insur-
ance premiums from members? Should the figure of 1,200 
be reduced?

The excess amount is set aside to cater for future pre-
miums without having to increase individual mem-
ber contribution in case of any eventuality. Where ac-
cumulated funds allow enhancement of the benefits 
has also been done.

146 REPORTS Chairman, On the issue of FOSA, has the board and the 
management done cost-benefilt analysis? What is the ra-
tio?

Thank you for the feedback, the board and manage-
ment has taken it into consideration the cost benefit 
analysis and the benefits outweigh the costs. Being 
regulated by SASRA is now mandatory and any costs 
related to regulation is not avoidable. Going FOSA is 
intended to take advantage of the mandatory regula-
tion to generate additional income to cover the costs 
and increase SACCO’s income. 
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147 REPORTS To treasury and management and credit committee. The 
loans product uptake is low if it is true that only 25% of 
members are consuming them. This should worry all of us 
as we are in business of selling money. If nothing is done, 
we will find ourselves with high liquidity. What are the 
plans to ensure that all members uptake loan products?

The Sacco is continuously marketing and revamping 
the loan products while factoring member’s needs. 
The SACCO has competitive products at competitive 
rates. This includes offers like 5 times multiplier, 0% 
charge on repurchase and extended repayment pe-
riod. We could be the only SACCO offering all these.

148 REPORTS What is the Sacco doing to activate the dormant ac-
counts??

There is constant follow up through emails, calls and 
staff are given a list of a dormant list allocation to 
contact the affected members. 

149 REPORTS Good morning. Any plans to introduce mortgage product 
for members?

We do have a mortgage product in place presenting 
favourable terms to the members. 

150 REPORTS When taking my loan, I was forced to leave another sacco 
and was told it is not allowed for a member to belong to 
more than one sacco. Is that the truth? I thought if a mem-
ber can service more than one loan, it is safer for all parties 
involved because it is spread risk. I was therefore forced 
to take a huge loan from Mhasibu instead of half half from 
my two saccos. i dont think that is wise. If it is a rule some-
where, you should present us to refuse such a rule. If its a 
case of people who join more than one sacco, take loans 
and then disappear. The sacco regulation board should al-
low one sacco to counter check a member’s standing with 
the other saccos. 

This is as per the Cooptative Society ACT Cap 490 
clause 18, and more so where the two SACCOs are of 
similar object. 

151 REPORTS Please give more information on defaulted Loan number 
7 for clarity

The loan number 7 is account where unrecoverable 
loans are categorized. This arises where the SACCO 
cannot recover the amount because availed collater-
al fails to meet the full amounts. For example, where 
two members guarantee other loans that they all get 
defaulted. The SACCO still pursues the concerned 
members to ensure the amounts are fully paid. 

152 REPORTS On the insurance issue: What do you mean by next of kin 
gets double from the insurer? Does the sacco still refund 
the deposits so that the next of kin gets thrice the deposits 
now? Double from insurer and once from sacco?

Yes, the SACCO refunds the deposits in addition to 
the compensation from the insurance company. The 
next of kin receives three times of the deposits. In 
case the affected member had a loan, it is also paid 
by the insurance company to the extent the loan was 
performing. There is a last expense amount of KES 
150,000 payable with the claim.

153 REPORTS My question pertains the amounts paid to members that 
lose lives while still members.

Yes, the SACCO refunds the deposits in addition to 
the compensation from the insurance company. The 
next of kin receives three times of the deposits. In 
case the affected member had a loan, it is also paid 
by the insurance company to the extent the loan was 
performing. There is a last expense amount of KES 
150,000 payable with the claim.

154 REPORTS Good and insightful report chairman of supervisory com-
mittee. Good corporate governance is a prerequisite for 
any well-run organization.

Thanks for the feedback

155 REPORTS For the FOSA, it would be good to understand the poten-
tial risks (based on learnings from other SACCOS) and how 
the same would be mitigated. It would be undesirable for 
us to launch the FOSA simply because all our peers have 
launched and get into trouble soon thereafter.

The Board considered the risks involved. The bene-
fits outweigh the risks. The implementation will be 
done a manner that will assure success and benefits 
to the SACCO.

156 REPORTS Great work in the ac report.... Independent position with-
out favour

Thanks for the feedback

157 REPORTS Thanks, sc for good works let’s whole board emulates the 
same

Thanks for the feedback

158 REPORTS Are the investment done to SACCO are they viable or were 
making loses hence low dividends and interest payable

The Sacco invests in avenues stipulated by law which 
must be regulated e,g money market, fixed deposits 
in banks, Apex bodies and government securities. 
Clear evaluation is done to ensure best returns.
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159 REPORTS Debt recovery needs a rigorous thinking. Guaranteed 
loans, defaulters are working right in the city centre but 
you do not seem to get guarantors security safeguarded..
(for over 6 years after default). What could be the issue 
around these cases...

The SACCO ensures all defaulted accounts are as-
signed to debt collectors to assist in the follow up. 
We ask all members to honour their obligations to 
avoid such scenarios and the inconveniences that 
come with it. Always ensure you guarantee someone 
who is well known to you, to be able to assess their 
capacity before offering the guarantee.

160 RESOLUTIONS Kindly try to have dividends at least 10% next time we are 
way off a better Sacco than others offering higher divi-
dends.

The SACCO generates income from members bor-
rowing. The rates of dividend and interest are based 
on interest income generated. The rates are still 
among the best in the industry considering the aver-
age interest rate charged to the members by Mhasibu 
compared to the other SACCOs. Mhasibu has always 
maintained favourable interest rates on loans.

161 RESOLUTIONS While it’s appreciated that the FOSA proposal is driven by 
regulation, kindly comment on the risks of going this route 
and how we intend to mitigate these risks. Do we have ca-
pacity e.g. technological to ensure success as a FOSA; How 
will we position ourselves for success in what is an increas-
ingly competitive financial services sector? Will members 
have an opportunity to revisit this resolution in the event 
the feasibility study finds that FOSA isn’t viable?

The SACCO is aware of opportunities, risks and com-
petition around FOSA services, that is why we intend 
to role it in a different way using technology. The 
SACCO will work to have the right systems in place 
and the implementation will be done in a manner 
that will optimize the opportunities. FOSA perfor-
mance will be reported to members.

162 RESOLUTIONS Does it mean when we have FOSA we cannot reduce or 
withdraw our deposits if we wish to?

Deposits made to the SACCO are non-withdrawable. 
Meaning a member is not running a transactional 
account. You can only access your funds if you are 
withdrawing from the Sacco, however with FOSA you 
can operate a transactional account where you can 
deposit and withdraw funds anytime. The notice pe-
riod for withdrawal is 2 months

163 RESOLUTIONS Can we have standing orders for share deposits? Yes, you can institute a standing order for any pay-
ment you would wish to make to the SACCO includ-
ing share capital. 

164 RESOLUTIONS Why do we need FOSA, with this pandemic we are not even 
accessing banks

The SACCO is aware of opportunities, risks and com-
petition around FOSA services, that is why we intend 
to role it in a different way using technology. The 
SACCO will work to have the right systems in place 
and the implementation will be done in a manner 
that will optimize the opportunities. FOSA perfor-
mance will be reported to members.

165 RESOLUTIONS Please a group whether registered or unregistered should 
not be granted a loan since is not a person and can sue or 
be sued.

A registered group or company can enter into con-
tracts and there can be sue or be sued on its own 
capacity. The officials or directors can also be sued 
for the decisions made on behalf of the organization. 
The SACCO in the meantime will only admit corpo-
rate membership whose official/directors are mem-
bers of Mhasibu SACCO.

166 RESOLUTIONS There is Tax implications on recruited of groups and corpo-
rates whereby Sacco will change from primary designated 
co-operative to a company i.e. 30% of taxable income less 
allowable expenses.

This is not the case.  The Sacco shall remain a co-op-
erative as the recruitment of groups is an extension 
of the common bond.

167 RESOLUTIONS When are planning to have infrastructure for FOSA oper-
ations since we will be regulated by SASRA, considering 
that every year we will be paying over Kshs.5 million yet 
no  FOSA.

Upon approval by Members and award of licence to 
carry on the operations by SASRA

168 RESOLUTIONS Do children’s accounts earn dividends? All savings products earn interest

169 RESOLUTIONS if passed, when will the fosa operations start. members 
will need more information on how this will work

We shall communicate as we progress and upon ap-
proval by SASRA
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170 RESOLUTIONS GROUP MEDICAL COVER - In the past there have been pro-
posals for Mhasibu to introduce a Group Medical Cover for 
members to subscribe to (with members paying their own 
premiums or the SACCO paying for members and recover-
ing the same from members - as a loan product). What is 
the status on this?

The SACCO is establishing partnerships to assist 
members access products and services from organi-
zations offering them. We shall evaluate the possibil-
ity of achieving this.

171 RESOLUTIONS On opening of FOSA, did the board do feasibility studies on 
cost implications to sacco?

The feasibility study shall be done before FOSA is 
rolled out. Once of the main costs in regulatory fees, 
now that regulation is mandatory regulation fees will 
be paid whether we do FOSA or not. Regulation now 
presents us with an opportunity to expand the SAC-
CO business for more benefits.

172 RESOLUTIONS I lost my savings to a defaulter early last year.   What is the 
loan recovery unit doing in accordance to this coz it’s like 
you’ve left guarantors to follower up the defaulter? 

The SACCO ensures all defaulted accounts are as-
signed to debt collectors to assist in the follow up. 
We ask all members to honour their obligations to 
avoid such scenarios and the inconveniences that 
come with it. Always ensure you guarantee someone 
who is well known to you, to be able to assess their 
capacity before offering the guarantee.

173 RESOLUTIONS 1.Does that mean if we go FOSA we will be able to with-
draw our deposits?  2.Can we be both? FOSA & BOSA?

Yes.  A member can run a transactional account 
where they deposit and withdraw funds. A member 
will operate accounts in both FOSA & BOSA

174 RESOLUTIONS Good idea...What’s the expected cost of setting up the 
FOSA operation and what measures are in place to ensure 
we get value for money.

Thank you for the feedback, the board and manage-
ment has taken it into consideration the cost benefit 
analysis and the benefits outweigh the costs.

175 RESOLUTIONS key focus points for 2021? Implementation of the strategic plan to achieve ex-
cellence, compliance with the regulations, automa-
tion to enhance service delivery to members and 
offering profitable products.

176 RESOLUTIONS In which ways does the amount insured assist members? The SACCO refunds the deposits in addition to the 
compensation from the insurance company. The 
next of kin receives three times of the deposits. In 
case the affected member had a loan, it is also paid 
by the insurance company to the extent the loan was 
performing. There is a last expense amount of KES 
150,000 payable with the claim.

177 GUARONTOR-
SHIP

I would kindly request to understand why I need to give a 
copy of my i.d when I guarantee a member where else as 
a member you have all my details. Logically this does not 
help much as we have ended up sharing our soft copies 
of I.d with the members we guarantee. The signature and 
the confirmation emails you send to guarantors should be 
enough. Otherwise that paper work is too much.

This is an assurance that the person has accepted to 
guarantee at that time and also as a due diligence 
step. With automation some of these requirements 
will be minimised. 

178 FINANCIAL 
STATEMENT

The membership growth in year 2017 was 2% while in 
years 2018, 2019 was 8% per year. It rose to 13% in year 
2020. You target membership of 40,000 by year 2025 which 
means a 20% annual growth rate for the coming 5 years. 
Why is the sacco in this great urge for exponential growth? 
Of what benefit will it be to me as a member? 

The growth in membership has a direct relationship 
in growth in available resources for more value to the 
members.  We have structures in place to ensure the 
Sacco can accommodate that level of growth. If Mha-
sibu has to position itself as a leading cooperative 
society, there is need for strategic growth.

179 FINANCIAL 
STATEMENT

How has the Sacco tested whether the amount due from 
Subsidiaries especially Mhasibu Properties is impaired? 
How has the Sacco complied with IFRS 9 on testing this 
balance?  How has the Sacco tested the impairment on in-
vestment in Mhasibu Properties?

The land under MPL is a free hold property (Abso-
lute ownership), the land has a current valuation 
amount. IFRS 9 recognises collaterals.

180 REPORTS I would like to take this opportunity to extend my special 
appreciation to the board and the entire secretariat for 
the job well done. You have indeed been good stewards of 
society. Despite the Covid-19 challenges you have worked 
tirelessly to steer the Sacco in the right direction.

Thank you.
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DEPOSIT 
CONTRIBUTION

MOBI
LOAN GOLD 

LOAN NORMAL
LOAN

MULTI-
LOAN

SWIFT 
LOAN

CHEQUE
ENCASHMENT LOAN

TOP-UP 
LOAN

MOTOR
VEHICLE 

FINANCING

PLOT
BUYING SCHEME

HOME CARE
LOAN

FIXED 
DEPOSIT SHARE

CAPITAL

CHILDREN 
SAVING SCHEME

Minimum 
1,600
per 

month

Maximum
borrowing
100,000 
@ 5%

4 times deposits @ 
12%. Repayment

period 60 
months

Repayment period 
60 months. Minimum 

amount is KES 10 
million. Interest 
rate 13% p.a on 

reducing 
balance.

10% of deposits. Limit of KES 
500,000 of total deposits in 
exchange of a postdated 

cheque for a maximum of 2 
months. Cheques amount to 

include interest plus 
principle. Interest 
rate is 10% per 

month. Repayment period of 48 
months. Interest rate at 13% p.a 
on reducing balance. Financing 

of up to 75% for used 
vehicles and 90% 
for new vehicles 

respectively 

Maximum KES 
1,000,000 . 

Repayment period of 
24 months.

Interest rate of 1% per 
month on reducing 

balance

Loan term is 
maximum of 60 

months. Financing 
is at 100%. Interest 

rate is at 
12% p.a

4 times less any outstanding 
loans. Interest rate for Gold 

loan top up at 14% p.a 
while normal loan top 

up at 12% p.a 
on reducing

 balance.

Finance purchases @1% per 
month for a period of upto 
1 year. Maximum amount 

KES 100, 000. Fully secured. 
Items include but not limited 

to home equipment and 
appliances.

4 times deposits 
@14% p.a on reducing 

balance. 
Repayment period

72 months

KES 500 
per

month Minimum 
KES 10,000

Minimum KES 
10,000.

maturity 3, 6, 9,12 
months or

 more

Mhasibu Sacco Products
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Thank you for taking time to read. 
We like it when you talk to us.

Call us on
020 5141900 

or email 
marketing@mhasibusacco.com

We would love to  to  hear from you.
Please register your recommendations or unresolved 

issues here:

https://bit.ly/3ciN6GC

Engage us on 
Facebook @mhasibu

Twitter @Mhasibuoficial
Instagram @Mhasibuofficial
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Together We Make the Difference!

Thank you for taking time to read. 
We like it when you talk to us.

Call us on
020 5141900 

or email 
marketing@mhasibusacco.com

We would love to  to  hear from you.
Please register your recommendations or unresolved 

issues here:

https://bit.ly/3ciN6GC

Engage us on 
Facebook @mhasibu

Twitter @Mhasibuoficial
Instagram @Mhasibuofficial
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